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Stringent infection control and dedicated staff are

winning the war in eradicating hospital bugs like MRSA

at Walsgrave, Coventry and Warwickshire and the

Hospital of St Cross. The Trust has been rated by the

Department of Health amongst the top three specialist

hospitals in the UK for low MRSA rates. 

The new University Hospital also has 8,000 wash

basins, even more single rooms and alcohol gel

dispensers at the entrance to every ward for staff and

visitors to wash their hands. All staff also carry personal

gel dispensers to make it easy for them to wash their

hands. This is further reducing the risk of infection.
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Waiting times fall
to all time low

Patients at University Hospitals Coventry and
Warwickshire NHS Trust now benefit from some of
the shortest waiting times in the UK. Instead of
meeting the Government's target to reduce the
number of people waiting for an operation, we have
exceeded the national waiting time targets of 17
weeks for outpatient appointments following GP
referral and 9 months for inpatient and day case
operations.

We have worked hard to reduce the length of our

waiting times. Indeed no patients wait:

� more than 13 weeks for an outpatient 

appointment. The majority of patients are seen

within 4-6 weeks

� more than 6 months for an inpatient or day

case operation. The majority of patients have 

their operation within 2-4 months

� no more than 3 months for revascularisation 

treatment

We have also achieved the national 98% target for

patients not waiting more than 4 hours in A & E while

at the same time treating 23,000 more patients than

we did last year.

The Hospital of St Cross in Rugby has also seen a

30% increase in the number of orthopaedic

operations carried out and a significant rise in the

number of outpatient clinics provided.

Last year University Hospitals Coventry and
Warwickshire NHS Trust was awarded the highest
performance rating of 3 stars in the national NHS
performance ratings.

The University Hospital and the Hospital of St

Cross are now rated as providing some of the UK's

premier healthcare services.

This is a tribute to the 7,000 members of staff

who have worked tirelessly all year to provide high

standards of care, reduce waiting times and pioneer

new treatments.

Star 
Performance

Winning
the war
on MRSA

Operating and Financial Review

David Roberts 
Chief Executive

Bryan Stoten
Chairman

A year of achievement

Once again it has been a very busy but exciting year
at our hospitals. We have some of the lowest waiting
times in the UK for operations and appointments
despite treating an additional 23,000 patients last
year. 

We are amongst the five best hospitals for low

MRSA rates and have employed even more staff to

care for our patients.

Our reputation for clinical excellence in the

important treatment areas of cancer, heart disease,

diabetes and kidney transplants continued to grow

along with our success in the field of research into

new treatments and the prevention of diseases.

The highlight of the year was preparing for the

opening of the new £400m ‘super’ University Hospital

which has been built on the Walsgrave site. Much of

the diagnostic equipment housed in the state of the

art hospital cannot be found anywhere else in the

NHS and we now have the worldclass facilities to

match the expertise of our specialists. 

We are also delighted that we achieved the

government's top performance rating, but more

important were the hundreds of thank you letters we

had from patients for the care they received. 

We do hope you enjoy reading the articles in this

report and when you are browsing through the pages

please remember that many of these developments

would have not been possible without the 100%

commitment of our excellent staff and volunteers.

02



Emma was rushed into the

Accident and Emergency

department just two days before

she was due to marry.

The cardiac team diagnosed her

condition as a massive build up of

fluid around her heart, putting

her in danger of having a heart

attack. 

She thought there was little

chance she would be fit enough

for her big day. 

“Then Dr Man-Fai Shiu and the

heart team came to my rescue."

said Emma.

Emma had an emergency

operation and 24 hours later, on

the eve of her wedding she was

well enough to go home. "I was

just so elated my wedding could

go ahead after all - and I can't

thank Dr Shiu and his team

enough, they were absolutely

fantastic."

Dr Shiu, Consultant Cardiologist

said: “We did our utmost to make

sure Emma was fit enough to

make it to her wedding.” 

Doctor saved my wedding

Top hospital for
heart attack care

Walsgrave Hospital (University

Hospital) has been rated by the

Royal College of Physicians as one

of the top five hospitals in the UK

when it comes to ensuring patients

suffering a heart attack get

lifesaving clot busting

(thrombolytic) drugs. 

The Cardiac Unit has also been
highlighted for having:
� one of the best survival rates 

(98.5%) for heart surgery in the 

UK.

� waiting times of 2 - 3 months 

for heart operations compared 

to the government target of 6 

months and;

� higher than average survival 

rate for bypass operations.
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“We did our utmost to
make sure Emma was fit
enough to make it to her

wedding.”

Bride to be Emma Davis got to the church on time for her wedding
against all odds thanks to the heart team at University Hospital.

Eastenders Martin Kemp made a miraculous
recovery from two life-threatening brain tumours
and that is why he was delighted to officially open
Rugby's first MRI scanner.  

Mark Newbold, Managing Director at St Cross

Hospital explains: "Two years ago we committed to

revitalise the Hospital and I am delighted that we

are now providing even more services here. Our

pledge to provide a MRI scanner has also now come

to fruition."

Operating and Financial Review

Eastender opens Rugby’s 
first MRI scanner

The Operating and Financial Review has

been prepared in accordance with the

NHS Trust’s Manual for Accounts

2005/06, as directed by the Secretary of

State.



As a major NHS teaching hospital we are proud of our partnership with the University of

Warwick Medical School both in terms of joint research and development, and also

training the next generation of doctors. This year, 120 students graduated and are

working as junior doctors in our local hospitals. Warwick Medical School has been

awarded independent status as a medical school, a most important development which

will ensure that a consistently high standard of doctors is attracted to our area. We

continue to lead the development of junior doctor training in our area at all levels. In

particular, a new Foundation Training School has been established, which is based at our

hospital, and will train over 80 doctors in their first year of postgraduate medical work.

Every morning on her
ward round, nurse
Colleen Ismay has a
personal insight of

what her patients are
going through 

“My tumour the size of an orange”

As she lay in bed on the morning

of the operation, she made herself

a solemn promise - if she survived

the procedure she would do

everything in her power to repay

the kindness and care shown to her

in hospital. 

Colleen's inspirational journey

began when her vision started to

blur. She was referred to the eye

clinic, suspecting she might have

glaucoma. The doctor said

something was pressing on

Colleen's optic nerve, and that she

needed a brain scan to see what it

was. "I was terrified." recalls

Colleen. She knew it must be bad

news when the hospital asked her

to come in straight away. “The

doctor was very kind and patient.

He explained I had a brain tumour

the size of an orange that was

pressing on my optic nerve. They

said it was so large that it must

have been growing inside me for

20 years. It was lucky that I was

diagnosed when I was or it would

have killed me in months."

She says: "My operation took

nearly 10 hours, but when I woke

up I could see immediately. I burst

into tears, the surgery was a great

success." Colleen's tumour wasn't

malignant but her balance was

affected and she had to learn to

walk again. Colleen has now

completed her first year of nursing

and is working at University

Hospital. "Becoming a nurse is my

way of saying thank you and

changing my life for the better."

When a tumour the size of an orange was discovered in Colleen’s brain she
faced surgery that could have left her brain-damaged, blind or even dead. 

Training tomorrow’s doctors today
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University

Hospital’s

Neurosciences

Centre is one

of the UK’s

largest and has

a reputation

for exceptional

standards of

care. 

Its team of

highly skilled

specialists diagnose, treat and

care for over 1,000 patients a

year with a wide range of brain

and spinal conditions. A full

rehabilitation and support team

is also part of the Centre.

The new state of the art

Neurosciences Centre in the

University Hospital has 60 per

cent more operating time which

means even more patients can

be treated and shorter waiting

times.

An
exceptional

team

Munchi Choksey
One of Europe’s

top
Neurosurgeons



The Hospital of St Cross was one of the first

hospitals in the UK to introduce a Picture Archiving

and Communications System which allows doctors to

view an x-ray within 10 seconds of it being taken and

often allows a diagnosis to be made before the

patient has even returned from the X-ray department.

For the first time all images from patient x-rays or

scans are instantly available on a ward or in a clinic,

which dramatically cuts down waiting times and ends

the risk of images being misplaced. Doctors are then

able to rotate, zoom in and out and see the image in

colour which helps them to give a diagnosis. The

images can be distributed at the touch of a button

across the Hospital.

Patients in Rugby are among the first in the country
to benefit from faster test results thanks to a
pioneering digital x-ray system.

Operating and Financial Review

Over the
moon when I
was able to
speak again

X-ray results in 10 seconds

Imaging and pathology services at University Hospital and
the Hospital of St Cross in Rugby have been rated as among

the best in the UK by NHS watchdog, the Healthcare
Commission. 

Ex-soldier Ken Russell enjoys a chat over his garden
wall with sister Pat - but for two years he was unable
to speak at all.

Ken, who is 70 was left mute when he had to have

his larynx removed after being diagnosed with cancer.

Doctors had to take a golf ball-sized tumour from his

throat during the operation.

Ken was then trapped in his silent world until

surgeons at Walsgrave Hospital (University Hospital)

fitted him with a voice valve.

Ken says: "It began when I had a sore throat and had

difficulty talking to people. They couldn’t hear me

because my voice was hoarse. I went to my GP who

referred me to hospital with suspected throat cancer.” 

Ken underwent a laryngectomy - the removal of his

voice box. “I was told that I would never be able to

speak again. But I didn't care because I was glad I

would be alive. Then doctors at Walsgrave Hospital

(University Hospital) said they could fit me with a voice

valve. I was over the moon after the operation when I

was able to talk again, I was ecstatic! I went around

talking to strangers, that's how delighted I was."After

the operation the surgeon said to me 'don't try and

speak until tomorrow. But I had to cheat. I went into

the toilet and I said 'Hello. How are you? into the

mirror.”

Ken is one of thousands of patients whose battle with

cancer has been successful thanks to the expertise of

the team of specialist cancer experts at University

Hospital including maxillofacial consultants, radiologists

and nursing staff.
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Good Hospital Guide commends
Breast Screening Service

The independent Good Hospital Guide has rated

Walsgrave and Coventry and Warwickshire Hospitals

as having one of the top Screening Units in the

country.

New era in
breast screening

Coventry women are among the first in the UK to
benefit from new digital breast screening technology
which gives instant images and uses less radiation
than traditional screening methods.

The University Hospital is regarded as a national

leader in the field of breast care and was chosen to

test new digital mammography equipment which can

be used on mobile screening units. 

Digital screening also takes less time and so enables

more women to be screened. The process is safer for

women and mammographers because of the smaller

radiation doses.

Operating and Financial Review

One, two, three bundles of joy

In safe hands

“At first they said I was
going to have twins and
then they told me I was
having three babies. I

couldn't believe it."
Charli, Jenson and Voilet Wade are extra
special to staff at University Hospital
because they were the first triplets to be
delivered naturally at the new Women’s
Unit.

Over 90 per cent of triplets in the UK are

delivered by caesarean section, but the

triplets mum, 32 year old Belinda wanted a

natural delivery and consultants and

midwives at the Womens Unit supported

her all the way.

After the birth of their first two children

Belinda and husband Wade decided they

wanted to try for a third. They were

ecstatic when Belinda fell pregnant but

were dumbfounded when they found out

they were expecting triplets. Belinda said:

"During my scan the staff started counting.

At first they told me I was going to have

twins and then they told me I was having

three babies. I couldn't believe it. Mr Keay,

my Consultant was with me every step of

the way, explaining what would happen

and what my choices were. The whole

experience was just amazing.”

Over 6,000 babies have been born in the

new Women’s Unit since it opened. Mums

from as far afield as Leicester are choosing

the new Unit which has en-suite delivery

rooms; individually controlled lighting and

heating plus bedside TV consoles.

Pharmacists at University Hospital have been given an ‘excellent’
rating by the Healthcare Commission for drug safety.

The Pharmacy department

dispenses over 10,000 medicines a

week and is at the forefront of the

Government's plans to reduce

antibiotic resistance to infection.

Infections such as MRSA resist some

kinds of antibiotics because they have

been prescribed too widely over

recent years and hospital pharmacists

are being encouraged to monitor and

control antibiotics more carefully.

Director of Pharmacy, Pam Magee

adds: "We have a very good

pharmacy team who work closely

with our doctors and nurses to ensure

the most safe and effective use of

medicines for our patients.“

In safe hands
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Back in the garden days after
lung surgery

5 days after having a
cancer tumour

removed 85-year-old
Rita won a Midlands

top flower show

85-year-old Rita Attwood won
second prize in a prestigious
gardening competition only
weeks after undergoing major
surgery to remove part of her
lungs at the new University
Hospital in Coventry.

Rita was back in her garden

preparing for the final of the

Stratford in Bloom competition

just five days after surgeons

performed the life saving surgery

called a right upper lobectomy.  

The operation was performed by

Mr Marzouk, one of the UK’s top

chest surgeons and one of only a

handful in the world who perform

this operation using a muscle-

sparing technique to remove only

the diseased parts of the lungs.

Rita explains: "After my

operation I was back doing the

things I had enjoyed before I had

the cancer. I am delighted with my

treatment. The doctors and nurses

bent over backwards for me,

nothing was too much trouble.  I

wouldn’t hesitate in coming back

to University Hospital if I fell ill

again, in fact I would insist on it.

Mr Marzouk and his team are

marvellous." 

Consultant Thoracic Surgeon, Mr

Marzouk said: "This type of

surgery is only performed by a

very small number of surgeons in

the world. It helps patients to

recover more quickly because by

not disrupting the muscles in the

chest wall, the healing after

surgery is fast."

Clinic is childs play

Children due to have surgery at the University Hospital have 
given a ‘thumbs up’ to a new clinic where they can tour the 
operating theatre and other facilities to put them at their ease
before their operation.
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During the year hundreds of staff attended training

courses and the Trust continued to offer flexible

working hours and good quality child care facilities

including a nursery on site and holiday clubs at

Walsgrave (University Hospital) and Rugby Hospitals. 

There is also help with childcare costs through a

childcare voucher scheme and discounts for out-of-

School Clubs. This work was recognised when the Trust

was awarded Practice Plus Status under the

Government's Improving Working Lives (IWL) initiative.

We believe that staff should not only know about the

Trust's aims but that they are actively involved in

making change and developing our services. As well as

the Trust's magazine Livewire, the Trust wide Team

Brief system has now become a popular monthly

communication system.

The NHS National Staff Survey 2005 was completed by

a sample of 850 staff, with an improved response rate

of 53%. The Trust is now taking forward the

recommendations of the survey.

As part of the Health Promoting Hospital initiative

the Trust made the hospital site a 'smoke free

environment.' Staff who smoke are being given support

under the smoking cessation programme.

Integral to the Health at Work in the NHS initiative

we have extended the flu vaccination programme and

staff counselling, stress awareness workshops, sharps

awareness training and Incident Management Sessions

are also in place to protect the welfare of our staff.

The Trust is committed to ensuring that current and

potential employees are not disadvantaged by their

ethnic origin, gender, age, sexual orientation or

disability and has robust equality/diversity policies.

We are committed to widening employment

opportunities for disabled people by ensuring that

selection decisions and policies are based on objective

criteria and not on unlawful discrimination, prejudice

or unfair assumptions, and in retaining staff who

become disabled, ensuring that their skills and

experience are used to their full potential. The Trust has

in place a policy on the employment of people with

disabilities and has undertaken disability awareness

training with staff. There is also a partnership with

Remploy Interwork and their Retention Plus Scheme

which provides practical advice in situations where

health or disability are seriously affecting a person's

ability to continue their job. 

The Trust retained its Employment Service 'two ticks'

symbol which demonstrates that the organization is an

employer which is positive about recruiting and

retaining disabled people.

This year has also seen the introduction of two major

new NHS pay systems, Agenda for Change, and the

Consultants Contract. Under Agenda for Change

benefits include the introduction of the new

Knowledge and Skills Framework which will ensure

employees have a robust personal development review.

“Over 7000 people work in our
hospitals and during the year we

continued to introduce new
initiatives to encourage their

professional development as well
as a good work/life balance.”

Every year our hospitals receive over 10,000 thank you cards from patients and
relatives who are grateful for the care they receive.

But we know that there is always room for improvement and that is why

complaints are as important as compliments along with patient surveys and give

a valuable insight into whether the changes we make are judged by patients as

real improvements. 

In 2005 over 1700 patients took part in a survey on cleanliness and hygiene

after a handwashing campaign had been launched and changes made to the

frequency of cleaning in bathrooms and toilets. The results showed that patients

rate our standards highly, however we are not complacent and continue to work

to make further improvements to the facilities and services that we offer to our

patients.

10,000 thank you’s
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Our greatest 
asset

Last year we registered

432 concerns as formal

complaints and we

continued to improve

on the number of

complaints we

responded to in 20

working days achieving

100% of the complaints

being responded to

under Local Resolution.

There were 19 requests

from the Healthcare

Commission.



Roy Bates had five ‘mini strokes’ but a pioneering treatment at
Walsgrave Hospital (University Hospital) prevented him from going on
to have a major stroke which may have killed him.

Chris Imray, Vascular Surgeon at Walsgrave Hospital (University

Hospital) developed the life-saving technique for reducing the risk of

patients suffering a full stroke after developing early warning signs

(mini stroke or TIA). The treatment uses intravenous antiplatelet

(aspirin-like) drugs. 

The treatment which is not being performed anywhere else in the

world yet has been proven to reduce the chances of a patient going

on to have a full stroke from 20% to 3-4%. 

Surgeon Chris Imray explains: "When someone has had more than

one 'mini stroke' (TIA) caused by carotid artery disease, debris of blood

platelets flowing through the brain which increases the danger of a

full-blown stroke within the next few days. These platelets can be

detected through an ultrasound device called a Transcranial Doppler. If

we find this debris in a patient, we have discovered that we can clear

it by delivering intravenous anti-platelet drugs." said Mr Imray.

"This prevents a full stroke developing and means we can prepare

the patient for surgery - with much-improved chance of success." 

Roy said: "I had driven myself to hospital because I was not aware

that there was anything seriously wrong. Each time I had, what I now

know was a mini stroke it only lasted for 1 to 2 minutes and because I

have never smoked and always tried to keep myself healthy I did not

think much about the blurred vision they caused during that minute

or two. I am so grateful to Mr Imray and his team for the fabulous

care I received - they really have been lifesavers."

Operating and Financial Review

I had 5 ‘mini’ strokes

150,000 people

each year have

a stroke

Every year, over 150,000 people

in the UK have a stroke. Most

people affected are over 65,

but anyone can have a stroke. It

is the third most common cause

of death in the UK and the

single most common cause of

severe disability. More

information about strokes can

be found at www.stroke.org.uk
You should seek early medical

advice if you develop:

� Pins and needles or weakness

down part or all of one side 

of the body

� Loss of speech

� Loss of vision 

“New technique
prevented me from

having a major
stroke”

Patient power
Our Patients Council and newly
formed Youth Council have been
working hard all year, looking
from a patient’s perspective at
how services can be further
enhanced.

For example the Youth Council

which includes twenty five 11-18

year olds has been instrumental in

designing the new Adolescent

ward and making changes to the

childrens menus. 

Feedback from patients has also

led to the appointment of a

Patient Information Librarian

whose role is to oversee the

production of quality patient

information as well as manage the

new Patient Information Centre

which has opened in the main

entrance of the new University

Hospital. 
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The Hospital Trust has been chosen by the Department of

Health as the NHS role model for ‘good corporate

citizenship.’ 

As the second largest employer in the area we believe

we have a responsibility to add value beyond our core

business. The Trust is an active partner in local

regeneration and has forged strong partnerships with the

community by initiating projects with local authorities,

schools, universities and organisations such as the

Chamber of Commerce and Learning and Skills Council.

For example the Trust’s Activate training scheme has

already placed over 120 long term unemployed people in

jobs both in the NHS and in the private sector.

University Hospitals NHS Trust is spearheading a
partnership which has developed an exciting
proposal for the UK’s first Health Technologies and
Innovations Park.

The Ansty Park, adjacent to the new University

Hospital will co-locate Medical Technologies,

Advanced Engineering and ICT and will build on

three exceptional sub-regional incubation

programmes led by the Hospital Trust, the

University of Warwick and Coventry University. It

will have dedicated access to the University

Hospital, linking research, industry and healthcare

together. Plans for the park also include a new

housing estate, including 200 units for key worker

housing. The aim will be for Ansty to become one

of the centres of excellence nominated by the

Department of Health and the Department of

Trade and Industry for the development and

adoption of medical technology in the UK.

The Hospital Trust has a growing international

research base for advances in healthcare and is a

leader in urban renewal. The University of Warwick

has the fastest growing medical school in the UK

and Coventry University has a history of healthcare

innovation and design technology. Strong

partnerships already exist with industry developing

healthcare products. In addition, the unique

geographical position of the site, at the heart of

the motorway network and within easy reach of

three regional airports, will make it an attractive

proposition for companies.

Gulam Khalifa was unemployed for 4 years until he joined the
Activate scheme - he is now a pharmacy assistant at 

University Hospital

A Good Corporate Citizen
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Chancellor backs UK’s first
Health Technology park
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Just one
thermometer
for a whole
hospital?
A pioneering health link has been established by the
Hospital Trust to make a real difference to struggling
health services in Africa.

The aim of Link Malawi is to support the

development of health services in Nkhotakota, a town

similar in size to Coventry. We will be helping in two

ways, firstly by sending doctors, nurses and midwives

on short-term secondments to share their knowledge

and secondly fundraising to provide an ambulance.

The Coventry Evening Telegraph newspaper, Skanska,

GE Medical Equipment and Landrover are all

supporting the appeal which initially aims to raise

£250,000 over five years to help severely under-staffed

doctors treat people in two hospitals in Malawi, a

country stricken with poverty and serious illnesses such

as HIV.

Launching the appeal, Mr Richard Kennedy, from

University Hospital said the campaign really will help

save people's lives.

He explains: "This is an opportunity for us to give

something back and make a small contribution to

this town in Africa. Even a small amount of

investment both in equipment and skills through

training is likely to make a large impact. Both

hospitals in Nkhotakota - St Anne's Hospital and the

District Hospital - are badly under-staffed and lack

basic items such as drugs, bed linen, mattresses,

stethoscopes, and blood pressure machines. Pick-up

trucks are used as ambulances to transport patients,

supplies often run out and there is a shortage of

qualified doctors. The children's ward lacks bed

linen, mattresses have no plastic and are just bare

foam, and there are no drip stands.

I would urge everyone to spare a small amount to

make a very big difference.”

I would like to support the Link Malawi appeal:

cheque enclosed (please make your cheque payable

to Link Malawi and send it to Charitable Funds

Manager, Wayside House, Wilson Lane, 

Bedworth CV6 6NY)

please contact me with further details

please send me a direct debit form

If you are a taxpayer you can help us to make your

donation more valuable to the Charity by signing a

Gift Aid Declaration. For every £1.00 you donate we

will be able to reclaim 28 pence from the government.

There will be no extra tax for you to pay.

Name:

Address:

Telephone:

Email:

Please return this form to: Communications, University

Hospital, Clifford Bridge Road, Coventry CV2 2DX or

telephone 024 7696 7603. 

I would like to support Link Malawi
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“Surgery
gave me a
new lease
of life”

Operating and Financial Review

One in two million
From fundraising to chaperoning patients, our volunteers provide the
little things which make life more pleasant for patients, visitors and
staff. But last year the Friends of St Cross and Women’s Royal
Voluntary Service gave much more than just their time.

The Friends celebrated their 50th anniversary by making record

donations to the Hospital of St Cross. A fabulous £180,000 was given

with a major contribution of nearly £100,000 going towards the re-

furbishment of the Outpatient Department. Since its foundation this

means that the Friends have made donations of over £2.25million.

Over at Coventry and Warwickshire Hospital the WRVS Volunteers

also raised a staggering £20,000 to buy additional medical

equipment. Our volunteers really are unsung heros and bring so much

to hospital life in terms of comfort and support to patients,

fundraising and of course the famous ‘tea trolley.’ 

If you could spare a couple of hours to become a hospital volunteer

please contact 02476 965147.

70 New Consultants 
In the last two years our hospitals

have recruited 70 consultants and over

300 new nurses along with several

hundred other clinical staff. Our

management costs remain lower than

the national average and we are now

one of the fastest expanding Trusts in

the UK. 

Cancer nurse Jo Drewett is feeling on top of the world
after undergoing cutting edge keyhole surgery to stop
her body being overloaded with calcium. 

People produce calcium naturally but a gland in Jo's

neck was overproducing the substance. This left her

feeling listless and permanently tired.

The new treatment developed by Surgeon Hisham

Mehanna leaves the patient with just a 2cm scar, as only a small part

of the neck is cut open. Previously surgery for this condition involved

opening the whole of the neck. Mr Mehanna, explains: "The surgery

was to remove Jo’s parathyroid gland which was overactive and

making too much calcium. This was making Jo feel quite unwell and

can cause complications like kidney stones and personality change."

The traditional way to treat this condition is to make a big cut and

explore the whole of the neck.The new surgery is keyhole surgery so

we try to find the gland first using an x-ray. There is much less

trauma and the patient can make a much faster recovery."

And Jo’s verdict - “I feel fantastic, the surgery has quite literally

given me a new lease of life. I am so grateful to Hisham and his

fantastic team.”
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Angie put herself forward as a

donor when Steve suffered

unexpected renal failure and was

put on a strict dialysis regime.  

Steve said he never pictured

himself becoming seriously ill – he’s

always been fit and healthy. His

kidney disease was diagnosed more

than a decade ago after a routine

test following a footballing injury.  

It was kept under control for

many years with medication. But

when he took a turn for the worse

he was forced to undergo dialysis

four times a day. Angie decided to

have herself tested to see if Steve

could have one of her kidneys.

“There was never any question

about whether I’d do it. I went

through all the tests and was

amazed when I was told I could do

it, because I wasn’t a blood relative.  

Until recent years ‘live’ kidney

donations could only happen if a

donor was an exact tissue match

for the person who needed the

kidney – usually a close relative but

University Hospital is now one of

the top centres for a ‘blood

washing’ procedure, which removes

all the harmful antibodies from an

organ and makes it possible to use

almost any donor.

The hospital carried out 35 live

donor transplants in 2005 and is

hoping to increase the number this

year. Renal Consultant Rob Higgins

explained: “In the long term a

transplant recipient has a better

quality of life – they say their lives

are about 95 per cent normal

compared to 50 per cent for people

on dialysis. For more information

please contact 02476 968296.

Coach Steve is back
on the 

pitch
“My amazing wife

and a medical
breakthrough gave me
the transplant I never

thought I would have.”

Football coach Steve Johnson has suffered with kidney problems for ten
years but now his life has been transformed – thanks to his wife Angie
and an incredible medical breakthrough at University Hospital which
now means more people can be kidney donors.  

The Patient Advice and Liaison Service (PALS) helps patients and their

relatives sort out any concerns they may have about the care they

receive. Members of the PALs team are available at the Help Desk in

the main entrance of the University Hospital or can be contacted by

telephone on Freephone 0800 028 4203.

Carol is 
Nurse of the

Year

Carol Bick is Vascular Nurse of

the Year after scooping the

prestigious title at the Nursing

Standard awards. The award

recognises and rewards

nursing practice. Carol was

praised for her outstanding

contribution to patient care

for her work with patients

who suffer from hardening of

the arteries which creates poor

circulation, increasing the risk

of heart disease, stroke and

even loss of their limbs.

What a PAL
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New University Hospital
opens its doors

One of the largest hospitals in Europe welcomed its
first patients in July when the new 'super' University
Hospital opened. 

Hailed as one of the largest and best equipped

hospitals in Europe the new state-of-the-art University

Hospital has been built on the existing Walsgrave

Hospital site in Coventry. 

The University Hospital is a NHS Hospital with clean

modern facilities which rival the best private hospitals. 

The hospital boasts 250 top specialists in heart care,

stroke, joint replacements, diabetes and cancer care to

name just a few and has low waiting times for

operations and appointments. The 1250 bed hospital is

also equipped with many pieces of equipment that are

so advanced only a few exist within the NHS and has 27

operating theatres.

Caring staff, a warm welcome and ensuite rooms with

bedside TV and phone await patients and their visitors

David Roberts, Chief Executive said: "We are all

extremely proud of the new University Hospital but it

simply wouldn't have been made possible without the

hard work of all our staff and the support of our

patients and local communities. The fabulous facilities

at the new hospital mark a new era in healthcare for

the people of Coventry, Warwickshire and beyond. 

One of the first patients in the new hospital Leslie

McDonald said: "It took my breath away when I saw it.

I didn't feel like I was in hospital it was very relaxing,

airy and more like a hotel."

The colourful
Outpatients
Department has
a roof made of
the same
material as
Cornwall’s Eden
Project 

All wards have
large windows

with views
over the

Warwickshire
countryside 
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100,000
patients

treated at
Emergency

Unit
The Emergency Department in the
new University Hospital is one of the
largest in the country, treating more
than 100,000 patients every year. 

The new department is three times

larger then the previous A&E Unit at

Walsgrave Hospital and has a state of

the art Resucitation Unit, CT scanner

and a separate children’s Emergency

department.

A helicopter landing pad at the

front of the A&E department enables

Warwickshire and Northamptonshire

Air Ambulance to get patients the

lifesaving care they need as quickly as

possible.

A & E Consultant Dr Ann Anthony

explains: “The new Emergency

Department is a culmination of eight

years planning and hard work and

now our staff have seen the vision

become reality. These fantastic new

facilities will allow us to work much

more closely with other departments

in the new hospital including theatres

and critical care which have been

designed to be co-located next to the

A&E department. This will provide

even better care for our patients."

Kids all at sea
Patients at the new Children’s Unit are all at sea with polar bear

beds, fish swimming along the walls and a special ‘chill out room’

for older children.

The décor of the new Unit, has been a hit with its young patients

because it was designed by children for children and was part of a

unique study between the Trust and the University of Birmingham.

The study asked children and their parents what they wanted to

see in the new Unit and this influenced the final design. A simple

idea was having signs at childrens eye level rather than adults level.

Patient Annissa Brooks said: "I think it is really nice, I really like the

play room and the nurses are all lovely to me."
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Information at the touch of a button
A warm welcome awaits patients, visitors and staff at the new

Hospital’s Patient Information

Centre.

Located in the main entrance of

the hospital the librarian provides

a variety of information about

treatments and illnesses using

books, medical journals and the

internet.

An Oasis 
of calm

Hospital Chaplains, community and

faith leaders, have designed the

new Faith Centre to represent the

diverse range of faiths and cultures

in the community. Chaplain Hugh

Priestener explains: "The centre is a

place for people to step away from

the hustle and bustle of the

hospital and take time out to

worship and pray.” 



Our services
General Medicine

General Surgery

Imaging
Endoscopy

Pathology

Vascular 

Medical physics & Nuclear Medicine

Specialist Rehabilitation

Rheumatology

Dermatology

Respiratory Medicine

Gastroenterology 

Diabetes & Endocrinology

Paediatrics

Ear Nose and Throat

Urology 

Obstetrics & Gynaecology

Sub regional services
Neurosciences

Assisted Conception

Cardiology & Cardiothoracic surgery

Renal Medicine & Transplantation

Oncology Radiotherapy

Neonatal Intensive Care

Clinical Physics

As one of the UK’s fastest
growing NHS Trusts University
Hospitals Coventry and
Warwickshire NHS Trust serves
a population of around 1.5
million.

With 7,000 staff, 1250 beds

and a budget of £330m a year

the Trust is regarded as a top

healthcare provider with the

highest performance rating.

The Trust, established in 1998

includes the new University

Hospital (opened July 2006) and

the Hospital of St Cross in

Rugby. The Walsgrave and

Coventry and Warwickshire

Hospitals both closed in July

2006 following the move into

the new University Hospital.

The Trust was granted

University status in 2000 and

provides all aspects of acute

care as well as numerous

tertiary services for a wider

population. See opposite. 

Our mission 
To ensure patients receive the

'right treatment at the right

time by the right people' 

Our aim 
To provide healthcare as good

as the best; to provide world

class facilities; to be at the

forefront of innovation; whilst

being an employer of choice

and at the heart of the

community.

Right treatment, right time
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Balancing the Books

The Trust has had a financially challenging year but has still managed to deliver a balanced income and

expenditure position. The financial year of 2005/06 was particularly difficult across the NHS which

makes the delivery of a balanced financial position even more pleasing and one for which all Trust staff

can take a great deal of credit. The Trust has met all of the financial performance targets set by the

Department of Health in 2005/06 and these are:

� To achieve an Income and Expenditure balance;

� To remain within the notified External Financing Limit;

� To achieve a 3.5 per cent return on assets employed and;

� To remain within the capital resource limit.

Andrew Hardy

Director of Finance

There are a number of key factors which underpin the

Trust’s financial performance during the year including:

� The receipt of planned non-recurrent funding to cover 

additional costs associated with the New Hospital 

project (including the write down of existing facilities) 

amounting to £37.8 million;

� Other non-recurrent measures to generate in year cost 

savings of around £6.3 million; and

� The receipt of £28.4 million of cash brokerage through

the External Financing Limit.

Summarised financial statements for 2005/06 are included

on pages 19 to 21.

Forward Look
2006/07 will be an exciting but particularly challenging

year for the Trust.

In July 2006, the new PFI hospital will open and, as a

result of this, the Trust will incur a substantial increase in

the annual PFI unitary charge, which for 2006/07 will

increase to nearly £52 million. Whilst the original business

case for the new hospital provided a clear source of

finance for these new facilities, the financial regime

operating in the NHS has changed significantly since the

business case was approved. Consequently, a number of

additional funding streams are no longer available to the

Trust to meet these increased costs. Nevertheless, the Trust

has negotiated additional transitional support from its

PCT commissioners amounting to £27 million, which along

with a cost improvement programme of around £10

million has allowed the Trust to submit a balanced

financial plan for 2006/07.

Another key element of the Trust’s financial plans is the

receipt of working capital cash support through

permanent cash rebasing in 2006/07 of £38 million. This is

currently being negotiated with the Strategic Health

Authority and in the meantime, the Trust has in place a

temporary borrowing facility to ensure adequate

cashflow.

Looking further ahead, as part of the Trust’s work on

applying for Foundation Trust status, work will continue

on the Long Term Financial Model which addresses the

increase in the PFI unitary payment. Key elements of this

plan include growth in activity (and consequently income)

and ongoing delivery of recurrent cost savings.

Not withstanding these financial pressures which are

significant, the Trust remains confident that the

challenges can be met and overcome.

Andrew Hardy - Finance Director



Grandma Joyce sees again
after 25 years

20,000 tests a day

Hospitals score
well in cleanliness

report
In 2005 the Hospital of St Cross
in Rugby was ranked as one of
the cleanest hospitals in the
country after inspections by the
national Patient Environment
Action Team.

Coventry and Warwickshire
and Walsgrave hospitals were
also recognised as having
acceptable standards for both
food and cleanliness.

More than 20,000 blood
samples are being
processed each day at
the new University
Hospital thanks to some
of the most pioneering
pathology equipment
available in the NHS. 

Chief Scientist, Dr

Steve Smith said: "Our

laboratories are

amongst the best there

are and they are already

bringing tremendous

benefits to our patients

because we are able to

carry out more tests

quickly.  

In most other hospitals test results normally take a week, but

because of the equipment and expertise we have here, we are

able to turnaround 90% of tests on the same day. 

We also have computer links direct to GP surgeries which means

they are also getting rapid access to results and consequently can

inform patients of any treatment they might need.”
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EVERY day great-grandmother Joyce Urch looks out of the
window... and can't quite believe her eyes.

That's because for the past 12 months or so she's been

able to see the world for the first time in 25 years. 

Joyce went blind in 1979 after suffering from glaucoma,

but doctors did not believe this was the cause of her

blindness. But, amazingly, it came back when she suffered

a heart attack a little over a year ago.

A few days after being admitted to Walsgrave Hospital

(University Hospital), the 74-year-old had a cardiac arrest.

After the cardiac team successfully revived her not only

did she recover from the heart attack - she found that

after a quarter of a century in the dark, she could see

once again.

Joyce said: "The first time you look in the mirror you

look at yourself and think 'is that really me? I never used

to be like that.'

"I love going out now. I can look around and see the

trees and squirrels and pigeons. 



Meet the Trust Board

PUBLIC BOARD MEETINGS
You are invited to attend any public Board meeting. Please

contact 02476 967616 for dates and venues of public Trust Board

Meetings.

Bryan Stoten

Chairman
David Roberts

Chief Executive
Martin Lee

Medical Director

Alice Casey

Director of Human
Resources & Chief
Operating Officer

Andrew Hardy

Director of Finance

Ann-Marie Cannaby

Acting Director of
Nursing
Dec 05- Mar 06

Jon Amphlett

Director of Strategic
Partnership & Corporate
Development

Mark Newbold

Managing Director 
of Hospital of St Cross

Paul Crofton

Director of New
Hospital Project

Liz Thiebe

Director of New
Hospital Service Design

Julie Phelan

Communications 
Director

Stephen Thornton

Director of Research
Nick Elliot

Director of ICT
Tim Sawdon

Non-Executive 
Director

Philip Townshend

Non-Executive 
Director

Yvonne Carter

Non-Executive 
Director

Mohammed

Sarwar

Non-Executive 
Director

Nicholas Stokes

Non-Executive 
Director

Rita Stewart

Associate 
Non-Executive Director

Led by the Chairman and Chief Executive, the Trust Board is the

principal decision making body for the Trust and comprises Executive

Directors who are paid by the Trust for particular roles within the

organisation. They are supported by the Non-Executive Directors who

are members of the community and who are appointed by the

independent NHS Appointments Commission. The role of the Trust

Board is to:

� Set the strategic direction and key corporate objectives of the 

Trust

� Monitor the Trust's performance against those objectives

� Be responsive to the local community and accountable to the 

Secretary of State for the services provided by the Trust

� Ensure that the Trust complies fully with the Codes of Conduct 

and Accountability for the NHS issued by the Secretary of State 

for Health in April 1994
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The NHS 'star ratings' have been replaced by

a more wide ranging assessment called the

Annual Health Check. This is overseen by the

Healthcare Commission and assesses the

performance of NHS Trusts against the

Standards for Better Health. These standards

are the level of service that NHS Hospitals are

expected to meet. Seven areas cover all

aspects of the services we provide. 

� Safety
Our risk management system enables us to

analyse, report and monitor clinical adverse

events, non-clinical incidents, claims,

complaints and PALS contacts, ensuring that

learning from investigations and trend

analysis is fed back into practice.

� Clinical and Cost Effectiveness - The

Trust regularly assesses itself against each of

these areas and reports its progress to a

number of Trust committees including the

Health Standards Board. The Trust Clinical

Audit Forward Plan ensures that clinical audit

activity focuses upon key priority areas to

include compliance with NICE Guidance,

National Service Frameworks, the Healthcare

Commission Clinical Audit and Outcomes

Programme and the National Confidential

Enquiry Programme. We have an annual Trust

wide clinical audit programme and the Trust

provides clinical audit training for all

professional groups.

� Governance - The Trust has robust

arrangements in place for clinical;

information; research; corporate and financial

governance. The Trust is also currently

working on submitting its application to

become a Foundation Trust to Department of

Health and then to Monitor, and has

undertaken a 12 week consultation exercise

with patients, partners and other key

stakeholders to obtain their views on the

proposals.

� Patient focus - The Trust continues to

move ahead with its patient and public

involvement agenda (see page 9).

� Accessible and Responsive Care - The

Trust has been recognised nationally as an

example of good practice for implementing

the Choose and Book programme and has

met all of its key performance targets (see

page 2).

� Care Environment and Amenities - The

Trust has moved into the new University

Hospital and Walsgrave and Coventry and

Warwickshire Hospitals have closed. (see

pages 14&15)

� Public Health - The Trust has partnerships

with Coventry City Council, local health

providers and other stakeholders to support

the implementation of public health

standards. Major incident plans are in place

and tested through local and regional

exercises. 

As part of the Annual Health Check process,

Trusts were required to submit a self

assessment declaration of their compliance

against the standards to the Healthcare

Commission by 4th May 2006. The Trust

Board reviewed progress and were assured

that the Trust was compliant for 2005/06.

This declaration is on the Trust website:

www.uhcw.nhs.uk

Robust governance

Operating and Service Review - Summary Accounts



Summary Accounts

Balancing the Books

This summary financial statement on pages 19-21 does not contain sufficient information to allow as full an understanding of

the results and state of affairs of the Trust and its policies and arrangements concerning directors’ remuneration as provided

by the full annual accounts. A copy of which is available free of charge by telephoning 02476 967606

2005/06
£000

2004/05
£000

2005/06
£000

2004/05
£000

Income and expenditure account for the year ended 31 March 2006 

Income from activities 302,733 276,788

Other operating income* 31,777 31,585

Operating expenses* (327,281) (303,079)

OPERATING SURPLUS 7,229 5,294

Loss on disposal of fixed assets (831) (204)

SURPLUS BEFORE INTEREST 6,398 5,090

Interest receivable 330 380

Interest payable 0 0

Other finance costs - unwinding of discount (44) (66)

Other finance costs - change in discount rate on provisions (217) 0

SURPLUS FOR THE FINANCIAL YEAR 6,467 5,404

Public Dividend Capital dividends payable (6,467) (5,273)

RETAINED SURPLUS FOR THE YEAR 0 131

* The prior year comparators have been restated following a 

change in presentation of drug recharges.

Total recognised gains and losses for the year ended 31 March 2006 
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Surplus for the financial year before dividend payments 6,467 5,404

Fixed asset impairment losses 0 (9,703)

Unrealised surplus on fixed asset revaluations/indexation 6,432 79,705

Increases in the donated asset and government grant reserve 

due to receipt of donated and government grant financed assets 101 1,046

Total recognised gains and losses for the financial year 13,000 76,452

Prior period adjustment 0 0

Total gains and losses recognised in the financial year 13,000 76,452



CASH FLOW STATEMENT FOR THE YEAR 
ENDED 31 March 2006

BALANCE SHEET AS AT 31 March 2006

FIXED ASSETS
Tangible assets 0 0

Tangible assets 202,864 211,547

Investments 0 0

202,864 211,547

DEBTORS: Amounts falling due after one year* 11,873 5,702

CURRENT ASSETS
Stocks and work in progress 6,546 5,985

Debtors: Amounts falling due within one year 54,436 14,354

Investments 0 0

Cash at bank and in hand 1,499 1,170

62,481 21,509

CREDITORS: Amounts falling due within one year (68,800) (26,377)

NET CURRENT LIABILITIES (6,319) (4,868)

TOTAL ASSETS LESS CURRENT LIABILITIES 208,418 212,381

CREDITORS: Amounts falling due after more than one year 0 0

PROVISIONS FOR LIABILITIES AND CHARGES (2,635) (5,004)

TOTAL ASSETS EMPLOYED 205,783 207,377

FINANCED BY:
TAXPAYERS' EQUITY

Public dividend capital 65,677 71,593

Revaluation reserve 111,642 108,817

Donated asset reserve 5,180 7,147

Government grant reserve 0 0

Other reserves 0 0

Income and expenditure reserve 23,284 19,820

TOTAL TAXPAYERS EQUITY 205,783 207,377

* The prior year comparative has been restated following the change in 

presentation of debtor amounts falling due after one year.

2005/06
£000

2004/05
£000

2005/06
£000

2004/05
£000

OPERATING ACTIVITIES
Net cash inflow/(outflow) from operating activities (4,517) 23,567

RETURNS ON INVESTMENTS AND SERVICING OF FINANCE:
Interest received 330 380

Net cash inflow from returns on investment and servicing of finance 330 380

CAPITAL EXPENDITURE
(Payments) to acquire tangible fixed assets (8,211) (12,366)

Receipts from sale of tangible fixed assets 49 0

Net cash outflow from capital expenditure (8,162) (12,366)

DIVIDENDS PAID (6,467) (5,273)

Net cash inflow/(outflow) before management of 
liquid resources and financing (18,816) 6,308

Net cash inflow/(outflow) before financing (18,816) 6,308

FINANCING

Public dividend capital received 22,500 34,455

Public dividend capital repaid (not previously accrued) (3,684) (40,762)

Net cash inflow/(outflow) from financing 18,816 (6,307)

Increase in cash 0 1

Summary Accounts
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Better Payment Practice Code - Measure of compliance

Balancing the Books
2005/06 2004/05

£000 £000

Management costs* 11,226 10,337

Income 334,510 310,903

Management costs as a percentage of income 3.4% 3.3%

* The management costs for 2004/05 have been restated following a review of the staff posts included in the calculation.

2005/06 2005/06

Number £000

Total Non-NHS trade invoices paid in the year 65,059 167,255

Total Non NHS trade invoices paid within target 55,170 152,506

Percentage of Non-NHS trade invoices paid within target 85% 91%

Total NHS trade invoices paid in the year 1,861 44,994

Total NHS trade invoices paid within target 985 34,069

Percentage of NHS trade invoices paid within target 53% 76%

The Better Payment Practice Code requires the Trust to aim to pay all undisputed invoices by the due date or within 30 days of receipt of goods or a valid invoice, whichever is later.

Summary Accounts

Management costs

External Auditors
The Trust's external auditors are PricewaterhouseCoopers LLP

and the total charge for the work undertaken in 2005/06 was

£238,000 (inclusive of VAT). During the year the Trust's external

auditors completed their work in accordance with the Audit

Commission Code of Practice. Their work included reviews of

data quality, payment by results and the acute hospitals

portfolio in addition to the audit of the Trust's financial

statements.

Audit Committee
Some members of the Trust Board also serve on the Audit

Committee. Members in 2005/06 comprise: Philip Townshend,

Mohammed Sarwar, Tim Sawdon, Nicholas Stokes, Yvonne

Carter and Rita Stewart.

Independent Auditors' Report to the Directors of University
Hospitals Coventry and Warwickshire NHS Trust.
We have examined the summary financial statements for the

year ended 31 March 2006 which comprise the Income and

Expenditure Account, the Balance Sheet, the Statement of Total

Recognised Gains and Losses, the Cashflow Statement and the

related notes. We have also audited the information in the

Trust's Remuneration Report that is described as having been

audited. 

This report, including the opinion, has been prepared for and

only for the Board of University Hospitals Coventry and

Warwickshire NHS Trust in accordance with Part II of the Audit

Commission Act 1998 and for no other purpose, as set out in

paragraph 36 of the Statement of Responsibilities of Auditors

and of Audited Bodies prepared by the Audit Commission. We

do not, in giving this opinion, accept or assume responsibility

for any other purpose or to any other person to whom this

report is shown or into whose hands it may come save where

expressly agreed by our prior consent in writing. 

Respective responsibilities of directors and auditors
The Directors are responsible for preparing the Annual Report,

including the Remuneration Report. Our responsibility is to

audit the part of the Remuneration Report to be audited and to

report to you our opinion on the consistency of the summary

financial statements within the Annual Report with the

statutory financial statements. We also read the other

information contained in the Annual Report and consider

whether it is consistent with the audited summary financial

statements. This other information comprises only the

Operating and Financial Review and the unaudited part of the

Remuneration Report. We consider the implications for our

report if we become aware of any misstatements or material

inconsistencies with the summary financial statements. Our

responsibilities do not extend to any other information. 

Basis of Opinion
We conducted our work in accordance with Bulletin 1999/6 'The

auditors' statement on the summary financial statement' issued

by the Auditing Practices Board. 
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Opinion
In our opinion

� the summary financial statements are consistent with the 

statutory financial statements of the Trust for the year 

ended 31 March 2006; and

� the part of the Remuneration Report to be audited has 

been properly prepared in accordance with the accounting 

polices directed by the Secretary of State as being relevant 

to the National Health Service in England.

PricewaterhouseCoopers LLP,  

Cornwall Court,19 Cornwall Street, 

Birmingham B3 2DT

Date: 20 September 2006

Statement of Directors' Responsibilities in respect of the Accounts
The directors are required under the National Health Services

Act 1977 to prepare accounts for each financial year. The

Secretary of State for Health, with the approval of the Treasury,

directs that these accounts give a true and fair view of the state

of affairs of the Trust and of the income and expenditure of the

Trust for that period. In preparing those accounts, the directors

are required to:

� Apply on a consistent basis accounting policies laid 

down by the Secretary of State for Health with the approval 

of the Treasury

� Make judgements and estimates that are reasonable 

and prudent

� State whether applicable accounting standards have been 

followed, subject to any material departures disclosed and 

explained in the accounts.

The directors are responsible for keeping proper accounting

records which disclose with reasonable accuracy at any time the

financial position of the Trust and to enable them to ensure that

the accounts comply with the requirement outlined in the above

mentioned direction of the Secretary of State for Health. They

are also responsible for safeguarding the assets of the Trust and

hence for taking reasonable steps for prevention and detection

of fraud and other irregularities. The directors confirm to the

best of their knowledge and believe they have complied with

above requirements in preparing the accounts.

By the order of the Board

David Roberts - Chief Executive Andrew Hardy - Finance Director
27 August 2006 27 August 2006

Statement of Internal Control
The Statement of Directors' Responsibility is printed in full in

the 2005/06 Annual Accounts for the Trust. A copy is available

by contacting the Director of Finance on 02476 96 7606.



DIRECTORS' INTERESTS - 
1 APRIL 2005 - 31 MARCH 2006

Bryan Stoten - Chairman
Director: PMA (Public Management Associates).
Trustee: PMA Foundation
Vice-Chairman of NHS Confederation Council
Chairman - Education for Health 
Senior Fellow - Warwick Business School.
Visiting Professor - University of Central England
Visiting Professor - Coventry University.

Mr Philip Townshend - Non Executive Director - Vice Chairman
On Board of George Eliot Hospital (from 28.09.05)
Directorships: Warwickshire Law Society Ltd,
Princes Youth Business Trust, Groundwork UK Ltd, Coventry and Solihull 
Waste Disposal Co Ltd, Member of Coventry City Council: City Services.  
Senior Partner - Townshends Solicitors.
Member of Regional Flood Defence Committee.
Parliament Liasion Officer - Warwickshire Law Society.

Lady Sonia Hornby - Non Executive Director - Resigned in July 2005

Partner - “Health Partnerships”. Chairman - Kingwood Trust.

Professor Yvonne Carter - Non Executive Director
Dean, Warwick Medical School, University.of Warwick. Governor of the Health
Foundation. Member of the Board of the Coventry and Warwickshire 
Medical Research Fund. General Practitioner and Honorary Consultant in 
Primary Care, Coventry PCT.

Mr Tim Sawdon - Non Executive Director
Director: Mastgrove Ltd t/a Dollond and Aitchison, T W Sawdon t/a 
Dollond and Aitchison, Member of Coventry City Council.

Mr Nick Stokes - Non Executive Director
Employed by Age Concern Enterprises, the commercial arm of 
Age Concern, as Head of Business Development (Ceased 06.05.05). 
Director of Marketing and Communications, Coventry University 
(From 09.05.05).

Rita Stewart - Associate Non Executive Director
Member of steering group - Coventry Society for the Blind; Director - SENSE 
Vice-Chairman - Coventry Hospital Education Service Steering Group.

David Roberts - Chief Executive
Visiting Fellow, University.of Warwick. Independent Member of the Board of
Governors - Coventry University (also on Finance Committee) (From September 2005 -
31 August 2008).

Alice Casey - Chief Operating Officer
Research Fellow, Keele University, Visiting Fellow, University of Warwick.
Member of Standards Committee of Coventry City Council. Member of Employer's
Panel of Employment Tribunals for England.

Mr Martin Lee - Medical Director
Consultant Breast Surgeon. Lead Clinician, Arden Cancer Network. 
Chairman of Education & Training Committee, Association of Breast 
Surgeons. Member of Specialist Advisory Committee in General Surgery. 
Joint Committee for Higher Surgical Training.

Hilary Scholefield - Director of Nursing (Left Trust 16.01.06)

Associate Fellow, University.of Warwick. Non-Executive Board Member, 
Healthcare Purchasing Consortium. Nurse Advisor to Engaging with Quality, 
part of the Health Foundation (a charitable organisation).

Ann-Marie Cannaby - Acting Director of Nursing (January 2006 -

Company Secretary of Artpoint Leicester Ltd, husband's company. 
Artpoint have in the past carried out work on behalf of the NHS, 
although not for UHCW.

Mark Newbold - Managing Director - Hospital of St Cross
“Practice rights” at Warwickshire Nuffield Hospital 
(Not worked there for 2-3 years).

The following Directors did not have any Directors Interests:
Andrew Hardy- Finance Director; Mr Mohammed Sarwar - Non Executive
Director; Liz Thiebe - Director of New Hospital Service Design; John Amphlett -
Director of Planning; Nick Elliott - Director of  ICT; Julie Phelan - Director of
Communications; Paul Crofton - PFI Project Manager; Howard Shaw - Director
of Research & Development (Left Trust February 2006); Julie Midgley - Head of
the Legal Department/Trust Board Secretary

Remuneration Report

22

Remuneration Committee

The Remuneration Committee determines the remuneration

and terms of service of Executive Directors and other senior

employees to ensure they are fairly rewarded for their

individual contribution to the Trust - having proper regard

to the Trust's circumstances and performance and to the

provisions of any national arrangements for such staff. It

also:

� evaluates the performance of Executive Directors 

and other senior employees.

� oversees appropriate contractual arrangements 

for Executive. Directors/other senior employees, 

including the calculation and scrutiny of 

termination payments taking into account 

national guidance.

� reports the bases for its resolutions.

� discusses any Senior Consultant issues.

� approves proposals presented by the Chairman for 

setting of remuneration and conditions of service 

for those employees not covered in the listing 

above.

The Trust remunerates the Chairman and Non-Executive

Directors in accordance with instructions issued by the

Secretary of State.

The Chairman of the Trust chairs the Remuneration

Committee. A quorum consists of at least 3 Non Executive

Directors, including the Chairman. The Committee consists

of the Non-Executive Directors of the Trust. The Chief

Executive and HR Director are in attendance for specific

items on the agenda, as and when required and additional

colleagues are invited to attend for specific items on the

agenda, as and when required. The Remuneration

Committee meets at least once during the course of the

financial year.

Conduct of Business
The agenda for meetings of the Remuneration Committee

are determined by the Chairman. The agenda for each

meeting is circulated two working days in advance, together

with any supporting papers, and are distributed by the

Company Secretary who takes the minutes of the meeting.

Agreed minutes of the Remuneration Committee are

circulated as soon as possible after each meeting of the

Remuneration Committee.

The Remuneration Committee has awarded performance

bonuses to the Chief Executive and Chief Operating Officer

in 2005/06 in line with Chief Executives Contract agreed at

the outset of the 3 year franchise plan which came to an

end during 2005/06. During 2005/06, the Remuneration

Committee also reviewed the remuneration of some of the

existing Executive Directors, to ensure that they reflect

market conditions. The Remuneration Committee has in

these instances, utilised comparative data from NHS salary

bench marking analysis and advertised positions.

David Roberts - Chief Executive
27 August 2006

As far as the Directors are aware, there is no relevant

audit information of which the Trust’s auditors are

unaware and the Directors have taken all the steps that

they ought to have taken as directors to make themselves

aware of any relevant audit information and to establish

that the Trust’s auditors are aware of that information.



Salary and pension entitlement of senior management
(Subject to Audit)

David Roberts Chief Executive 160-165 40-45 205-210 0 3,000 155-160 0 2,600

Alice Casey Director of Human Resources / 135-140 25-30 165-170 0 5,000 125-130 0 3,700

Chief Operating Officer

Andrew Hardy Director of Finance 110-115 0 110-115 0 1,500 75-80 0 2,200

*Bryan Stoten Chairman 25-30 0 25-30 0 0 20-25 0 0

Hilary Scholefield Director of Nursing & Quality 85-90 0 85-90 0 3,100 95-100 0 3,600

(to 31/01/06)

Howard Shaw Director of Research and 80-85 0 80-85 0 0 90-95 0 0

Development  (to end of Feb 2006)

John Amphlett Director of Strategic Partnerships 80-85 0 80-85 0 0 90-95 0 0

and Corporate Development

Paul Crofton New Hospital Project Director 150-155 0 150-155 0 0 20-25 0 0

(from Jan 2005)

Julie Phelan Director of Communications 65-70 0 65-70 0 3,400 65-70 0 2,700

Mark Newbold Managing Director of the � � � � � 135-140 0 1,000

Hospital of St Cross

Anne-Marie Cannaby Acting Director of Nursing 15-20 0 15-20 0 0 ��� ��� ���

(from 12/12/05)

Liz Thiebe Director of New Hospital 90-95 0 90-95 0 3,500 90-95 0 3,200

Service Design

Martin Lee Medical Director 175-180 0 175-180 0 5,300 �� �� ��

Nick Elliot Director of ICT 75-80 0 75-80 0 0 45-50 0 0

John Parkin Commercial Director PFI 20-25 0 20-25 0 0 90-95 0 0

(to end of June 2005)

Lady Hornby Non Executive Director (to 31/07/05) 0-5 0 0-5 0 0 5-10 0 0

Nick Stokes Non Executive Director 5-10 0 5-10 0 0 5-10 0 0

Mohammed Sarwar Non Executive Director 5-10 0 5-10 0 0 5-10 0 0

Philip Townshend Non Executive Director 5-10 0 5-10 0 0 5-10 0 0

Rita Stewart Associate Non Executive Director 5-10 0 5-10 0 0 0-5 0 0

Tim Sawdon Non Executive Director 5-10 0 5-10 0 0 5-10 0 0

Yvonne Carter Non Executive Director 5-10 0 5-10 0 0 5-10 0 0

Remuneration 2005-06 2004-05
Basic Salary
(bands of

£5000)

£000

Bonus
(bands of

£5000)

£000

Total Salary
(bands of

£5000)

£000

Other
Remuneration

(bands of

£5000)

£000

Benefits in
Kind

Rounded to

nearest

£100

Salary
(bands of

£5000)

£000

Other
Remuneration

(bands of

£5000)

£000

Benefits in
Kind

Rounded to

nearest

£100

Name Title

B)  Pension Benefits Real Increase
Pension at

age 60

Lump sum at
age 60

related to
real increase
in pension

Total
Accured

pension at
age 60 at 31
March 2006

Lump sum at
age 60

related to
accured

pension at
31 March

2006

Cash
Equivalent

Transfer
Value at 31
March 2006

Cash
Equivalent

Transfer
Value at

March 2005

Real Increase
in Cash

Equivalent
Transfer

Value

Employers
Contribution

to
Stakeholder

Pension

Name Title

Bonuses paid are in relation to successful fulfilment of contractual arrangements under the individuals Franchise Plan. These bonuses were paid in 2005/06 but cover performance during the

three year period 2003/04 - 2005/06. The Directors concerned were due to receive one third of the total bonus annually upon meeting objectives but elected to defer payment pending

successful completion of the whole Plan. Benefits in kind are in relation to lease cars. As Non-Executive members do not receive pensionable remuneration, there will be no entries in respect

of pensions for Non-Executive members. � Denotes consent to disclosure withheld.  �� Denotes that the Trust has been unable to obtain approval to disclose personal details and therefore

has withheld this information in compliance with the Data Protection Act. ��� This  officer was not a Director in 2004/05  *  Chairman’s remuneration is not paid directly to the individual

but via a third party.

(bands of

£2500)

£000

(bands of

£5000)

£000

(bands of

£5000)

£000 £000 £000 £000
To nearest

£100

(bands of

£2500)

£000

David Roberts Chief Executive 0-2.5 50-52.5 15-20 55-60 220 190 17 0

Andrew Hardy Director of Finance 2.5-5 12.5-15 20-25 60-65 204 154 32 0

Alice Casey Director of Human Resources / 0-2.5 2.5-5 20-25 60-65 353 310 25 0

Chief Operating Officer

Hilary Scholefield Director of Nursing & Quality (to 31/01/06) 0-2.5 5-7.5 30-35 95-100 391 344 23 0

Nick Elliot Director of ICT 2.5-5 7.5-10 10-15 40-45 160 120 25 0

John Amphlett Director of Strategic Partnerships 2.5-5 7.5-10 35-40 105-110 512 447 37 0

and Corporate Development

Mark Newbold Head of Clinical Support Division � � � � � � � �

Martin Lee Medical Director 2.5-5 12.5-15 65-70 205-210 1,207 1,084 67 0

Paul Crofton New Hospital Project Director 0-2.5 2.5-5 0-5 0-5 29 5 17 0

John Parkin Commercial Director PFI 0-2.5 0-2.5 0-5 5-10 42 27 3 0

(from April 2005 to June 2005)

Julie Phelan Director of Communications 0-2.5 0-2.5 10-15 30-35 111 100 6 0

Howard Shaw Director of Research and 0-2.5 2.5-5 0-5 0-5 0 6 �� 0

Development (to 28/02/06)

Ann-Marie Cannaby Acting Director of Nursing 0-2.5 0-2.5 10-15 30-35 124 99 4 0

(from December 2005)

A Cash Equivalent Transfer Value (CETV) is the actuarially assessed capital value of the pension scheme benefits accrued by a member at a particular point in time. The benefits valued are the member's
accrued benefits and any contingent spouse's pension payable from the scheme. A CETV is a payment made by a pension scheme, or arrangement to secure pension benefits in another pension scheme or
arrangement when the member leaves a scheme and chooses to transfer the benefits accrued in their former scheme. The pension figures shown relate to the benefits that the individual has accrued as a
consequence of their total membership of the pension scheme, not just their service in a senior capacity to which the disclosure applies. The CETV figures, and from 2004-05 the other pension details, include
the value of any pension benefits in another scheme or arrangement which the individual has transferred to the NHS pension scheme. They also include any additional pension benefit accrued to the member
as a result of their purchasing additional years of pension service in the scheme at their own cost. CETVs are calculated within the guidelines and framework prescribed by the Institute and Faculty of
Actuaries. Real Increase in CETV - This reflects the increase in CETV effectively funded by the employer. It takes account of the increase in accrued pension due to inflation, contributions paid by the employee
(including the value of any benefits transferred from another pension scheme or arrangement) and uses common market valuation factors for the start and end of the period.

Details of the accounting arrangements for pension liabilities are disclosed in full in the 2005/06 Annual Accounts. The information in the tables above has been reviewed as part of the audit of the accounts.

� Denotes consent to disclosure withheld.   �� Cash Equivalent Transfer Value (CETV) not calculated by NHS Pensions Authority (NHSPA) for employees aged over 60 years of age.
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