
University Hospitals
Coventry and Warwickshire

NHS Trust

Hello, how may I help you?
I am ………………………………………….............
your “named clinician”, which means that I am the
doctor in charge of your care.

Very often problems can be resolved straight away by talking to the
staff on the ward. However, if you feel they cannot help or you are
not comfortable talking to them you can contact the Patient and
Advice Liaison Service (PALS) on free phone: 0800 028 4203 or
alternatively email: feedback@uhcw.nhs.uk.

The PALS service is a free and confidential service for patients, their
families, carers, and friends. They are there to respond to concerns
about any aspect of your care or Trust services and aim to resolve
any problems as quickly and as easily as possible.

Other useful contacts:
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It is important that you and your family and/or carer feel confident
to ask me or one of the nursing team any questions you may have
about your care and treatment here at University Hospitals Coventry
and Warwickshire (UHCW) NHS Trust.

We understand it is sometimes hard to remember all the questions
you would like to ask us so I would encourage you to use this
notebook to write down any questions you may have and to show
the staff on the ward.

At our hospitals we want our patients, families and carers to know
the answers to the following questions each day, so please feel free
to ask these to me or the nursing team:

    •   What is the plan for me today?

    •   Am I having any tests or procedures today?

    •   What needs to happen before I can go home?

    •   When am I going home?

Please be assured that the use of this notebook is voluntary and
that your care will not be affected if you choose not to write in it.
Whatever you do write will be treated with the strictest confidence.
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