
to the Centre for Reproductive
Medicine Counselling Service

Welcome

The decision to have a child is a life changing one for any individual or couple.
We are here to support you through this change with our variety of different
counselling services:

Fertility
Counselling

Fertility counselling offers you support before, during and after your
investigations and treatment. It provides you with a safe and private place

for you to talk through your feelings about fertility. It allows you to
consider the effect of infertility on yourself and your relationship with
others. It enables you to discuss the implications of certain treatments.

Implications
Counselling

Supportive
Counselling

We recognise that fertility treatment can be stressful; some people
describe it as an emotional rollercoaster and others find it very isolating.

Supportive counselling can help you in dealing with difficult feelings
such as grief, anger, jealousy, guilt, anxiety and other difficult emotions.

Implications counselling is an important part of the preparation for
certain specific fertility treatments and is mandatory if you intend to have

treatment with donated sperm or eggs; or, if you want to donate your
sperm or eggs to others for their treatment.

Counselling in these situations allows you to consider how the treatment
might affect you, your family, and also any potential child/children that

are born through the treatment.

Meet the
Fertility

Counselling
Team

Debbie Carney
Vicki Brocklehurst 

Sharon Campbell



Who can have counselling? 

Counselling is provided free of charge, to any
patient attending the Centre for Reproductive
Medicine as part of their treatment. Sessions are
open to individuals, couples and other involved
relatives as appropriate.

How do I get counselling at the
Centre for Reproductive Medicine?

You will be offered counselling at various stages in
your treatment process. However, you can make an
appointment at any other time simply by emailing
the counselling team at uhcwfcs@uhcw.nhs.uk. Each
session is usually one hour and it is possible to
attend for one session or for a number of sessions
according to mutual agreement.

Please forward your comments or suggestions to:

Fertility Counselling Service
Centre for Reproductive Medicine
University Hospital
Clifford Bridge Road
Coventry, CV2 2DX
Email: uhcwfcs@uhcw.nhs.uk

How are sessions
conducted?

The counsellors offer 
remote appointments 
either via the telephone or
online using AccuRx, the NHS
approved online system. Face to
face appointments are also
available at the Centre for
Reproductive Medicine.

Who else will know what I discuss
with the counsellor?

Counselling at the CRM is a confidential and
supportive service. The counsellors follow
regulatory guidelines set out by the British
Association for Counselling and Psychotherapy
(BACP) and the British Infertility Counselling
Association (BICA). Information you disclose is
confidential and will not be fed back to any other
member of the CRM staff, unless is causes concern
about harm to yourself, others around you, or the
welfare of the future child.

In this instance, the counsellor will talk to you first.
The BACP and BICA require that the counsellor is
independently supervised outside of the counselling
sessions. As such, they may anonymously share
some information but the identity of the patient is
never revealed.

FeedbackFeedback
We care about getting things right for our patients. 

As such we would welcome any feedback that you may have,
to help us continually improve the services we provide. 

FAQs:FAQs:

Sharon Campbell 

has worked as a fertility
counsellor for several years
within 2 different hospital
trusts and has a background
of over 15 years’ experience
within fertility. Sharon is a
member of the British
Association for Counselling
and Psychotherapy and the
British Infertility Counselling
Association. Sharon is
available on a Wednesday,
Thursday and Friday.

Vicki Brocklehurst 

will often be your initial
point of contact at the CRM
Fertility Counselling Service.
She has a comprehensive
background in
administration and holds a
CPCAB qualification in
Counselling Skills.

Vicki and the counsellors
can be contacted by
emailing
uhcwfcs@uhcw.nhs.uk

Debbie Carney 

is a member of the British
Association for Counselling
and Psychotherapy and the
British Infertility
Counselling Association.
Prior to joining the
Counselling team in 2022,
Debbie worked as a
Fertility Support Nurse
supporting patients
through their fertility
journey. Debbie is available
on a Tuesday and Friday. 
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