Patient Information

Centre for Hearing and Balance Disorders
(Audiology)

Access to an ENT Consultant following
Transition to Adult Services at the end
of Year 11

Today is your final yearly hearing assessment as you will now be
transferred to the Adult Audiology Services. If you have future concerns
regarding your hearing then you should go to your GP and ask for a
referral to an ENT consultant.
Following transition to adult services you should no longer access your
ENT consultant via your paediatric audiologist as you will now be
considered an adult.
If you have not seen an ENT consultant for over 12 months then you
should go to your GP and ask for a re-referral.
If you see your ENT consultant regularly then you should phone their
secretary at your local hospital and ask for an appointment.
If you have been referred to the ear care nurse for routine wax
removal then you can continue doing this into adult services.

Patient Information
If you have any further queries about access to ENT then please contact
your named Paediatric or Adult Audiologist on 024 7696 6444.

Accessing Audiology and ENT services when you are
away at college/university

This will naturally vary depending on where you attend university.
We recommend that you register with your student medical practice and
find out via the doctor (before you need it) where the local Audiology and
ENT Departments are.
You are still able to access local audiology services in Coventry for your
regular hearing aid/ear mould support and maintenance. However, this
may be through a different provider (via your GP) or at the Centre for
Hearing and Balance Disorders. Accessing local audiology services will be
discussed with you in your transition appointment and relevant information
provided.
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The Trust has access to interpreting and translation services. If you need
this information in another language or format please contact 024 7696
6444 and we will do our best to meet your needs.
The Trust operates a smoke free policy.
To give feedback on this leaflet please email feedback@uhcw.nhs.uk
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