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Community palliative support 
 

This leaflet explains how we help you plan before you leave hospital. 

 

Personal care 
 

Mouth care  

Mouth care is important for comfort. It also helps the person to eat, drink 
and communicate. Mouths can become dry as we eat or drink less. 
 
Support with mouth care will be provided at least once a day. But this 
can be more when needed. Providing a baby toothbrush can help as it’s 
small and has soft bristles.  
 

Appearance 

We support personal care for dignity and comfort. Please help us by 
making sure items such as clothes, wash bowls, brushes and razors are 
ready for our visit. 
 

Continence care 

At first, we may provide incontinence pads. But these will then need to 
be provided by you. Incontinence pads can be bought, or you can ask us 
for a continence assessment. When a catheter is needed, this will be 
provided by our team.  
 

Beds, equipment and pressure sores 

We’ll provide a hospital bed and mattress. We’ll provide equipment when 
it’s needed. There is a risk of pressure sores from lying down. 
 
We’ll use equipment to reduce this risk, such as an airflow mattress or 
cushions. 
  

Medicine 

We may give you medicine to take in your home. This is to help with pain 
and agitation (feeling confused or upset). 
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These are some of the medicines we may give:  

• morphine for pain, shortness of breath, or both 

• midazolam for agitation 

• glycopyrronium for mucus (respiratory secretions) 

• levomepromazine for feeling or being sick (nausea or vomiting) 
 

Pain 

Please look for signs of pain. These may be: 

• frowning 

• grimacing  

• groaning 

• moaning 

• whimpering  
 

Agitation 

Please look for signs of agitation. These may be: 

• pulling or plucking at clothes and bed sheets 

• restless arms and legs (moving and cannot get comfortable) 

• hallucinations (when someone sees things that are not there) 

 
Please contact our team if you’re worried about pain or agitation. 
 

Visits 

Our visits to you can be 1 to 4 times each day. We cannot provide times 
for our visits. This is because we do not know how long each visit will 
take.  
 
Please call us if you need an extra visit between normal visits. Call us on 
one of the contact numbers in this leaflet. We’re here to support you. 

  

http://www.uhcw.nhs.uk/
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Myton Hospices 

The Myton Hospices are in Coventry and Warwick. Patients stay in a 
hospice where their care is provided. Please ask our team if you want to 
discuss hospice care.  
 

Contact information 

Support is provided by the Community Palliative Support Team. 
Please contact our team for help or advice.  
 

General enquiries 

Monday to Friday, 8am to 4pm  

Phone: 02476 237056 
 

Clinical support 

Monday to Sunday, 24 hours a day 

Phone: 07771 564 474  
 
 
Please ask our staff if you need this information in another language or 
format. We’ll do our best to meet your needs. 
 
UHCW has a smoke free policy. 
 
Did we get it right? 

We would like you to tell us what you think about our 
services. This helps us make further improvements 
and recognise members of staff who provide a good 
service. 

Have your say. Scan the QR code or visit: 
www.uhcw.nhs.uk/feedback 
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