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Infection Prevention and Control 

 

Clean hands are caring hands 
 

Please clean your hands 

 

Everyone can play a part in stopping the spread of infection. You can do this by 
cleaning your hands. Research shows that cleaning your hands is the most 
effective way to stop infections spreading.  
 
All our staff must follow our Hand Decontamination Policy. They complete 
mandatory training, which includes a practical hand-washing test. 

 

How to help prevent infections 

• Your bed space should have a sanitiser dispenser for staff, patients, and 
visitors to use. If the dispenser is missing or empty, please tell a 
member of staff so it can be replaced. 

• Please ask staff for help if you are not near a wash basin or cannot 
reach the sanitiser dispenser at your bed space and wish to clean your 
hands. We especially encourage you to clean your hands before 
mealtimes, and staff are ready to help if needed. 

 

Patients please: 

• always wash your hands with soap and water if they look dirty  

• always wash your hands after using bathroom or toilet facilities   

➢ you can use any of the handwash basins in the hospital to wash your 
hands. Please ask a member of staff if you need help finding one or need 
support washing your hands. 

• always clean your hands after coughing or sneezing 
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• always clean your hands before handling, preparing or eating food 

➢ you can use any of the hand sanitiser pumps in the hospital if your hands 
do not need washing with soap and water. 

• ask your visitors to clean their hands when they visit you and when they leave 

• remind doctors or nurses to clean their hands before touching you 
 

Visitors please: 

• protect your relative or friend by cleaning your hands when you enter the ward 
and before touching the person you are visiting  

• always clean your hands after coughing or sneezing 

• always clean your hands before handling, preparing, serving, or eating food 

• always wash your hands with soap and water if they look dirty 

• always wash your hands after using the bathroom or toilet facilities 

• always wash your hands before leaving a side room 
 

The best way to keep hands clean 

1. Washing with soap and warm running water 

Use this method if you are visiting a patient in an isolation room, have used the 
bathroom, or if you can see dirt on your hands  

1. Wet your hands and apply soap from the dispenser 

2. Rub all parts of your hands and wrists vigorously (step-by-step pictures are 
displayed at all sinks 

3. Rinse and dry your hands well 

2. Using hand sanitiser  

• Hands that look clean may still carry bacteria or viruses. 

• Hand sanitiser is another way to clean hands if they look clean, but it is not 
effective against all germs. If you are unsure of which method to use, ask a 
member of staff.  

• Sanitiser is available in dispensers located at ward and department entrances 
and at every bed space. If a dispenser is missing or empty, tell a member of 
staff. 

• One pump of sanitiser should be enough to cover all hand surfaces. Rub your 
hands together until or the sanitiser has dried.  

 

http://www.uhcw.nhs.uk/
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More information 

For more information about infection prevention and control, please ask a 
member of staff, the ward manager or matron. They are supported by our 
specialist Infection Prevention and Control Team (IPCT). Information leaflets are 
also available on the wards. 

If you notice that soap, paper towels, or hand sanitisers are low, please tell 
a member of staff immediately. You can also call the ISS Mediclean 
Helpline on 024 7696 5555. This team is responsible for hospital cleaning. 

If you are concerned that a member of staff has not cleaned their hands, please 
remind them. 
 

Infection Prevention and Control Team 

The Infection Prevention and Control Team (IPCT) work with microbiologists, 
virologists, and specialist nurses to help prevent and manage infections across 
the hospital.  
They are available Monday to Friday, 9am to 5pm to speak with patients or their 
families.  
You can contact them by phone: 024 7696 4791 
Or by post:   
 

Infection Prevention and Control Team 

University Hospitals Coventry and Warwickshire NHS Trust 

Clifford Bridge Road, Coventry CV2 2DX 

Did we get it right? 

We would like you to tell us what you think about our 
services. This helps us make further improvements and 
recognise members of staff who provide a good service. 

Have your say. Scan the QR code or visit: 
www.uhcw.nhs.uk/feedback  

  

The Trust has access to interpreting and translation services. If you need this 
information in another language or format, please contact 024 7696 5132 and we 
will do our best to meet your needs. 

The Trust operates a smoke free policy. 
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