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Norovirus is a virus that causes an upset stomach (gastroenteritis). It is 
highly infectious and spreads easily, so individual cases can quickly lead to 
outbreaks, particularly in places like schools, care homes and hospitals.  

 

Norovirus can affect people of all ages, as there isn’t a specific group more 
at risk. Although it is often called the “Winter Vomiting Bug”. Norovirus can 
happen at any time of the year. 

 

Symptoms 

Symptoms usually appear 12 to 48 hours after infection. Those often start 
suddenly with feeling sick (nausea), followed by being sick (vomiting) 
and/or diarrhoea. Some people may also have a raised temperature, 
headaches and aching limbs. 

 

How does it spread? 

Norovirus can spread from the faeces (poo) or vomit of an infected person.  
The virus can get onto your hands and enter your body through your 
mouth, especially when eating or drinking.  

 

Good hand hygiene is the most important way to prevent the spread 
and protect yourself.   

 

Always wash your hands thoroughly with soap and water. Alcohol-based 
hand rubs, such as foam or gel are not effective against Norovirus. 
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How is Norovirus treated? 

There is no specific treatment for Norovirus. The main risk is dehydration 
(lack of fluids) due to vomiting and diarrhoea, so it is important to drink 
plenty of water. 

 

In most cases, Norovirus does not require hospitalisation. 

 

Visiting in hospital 

To limit the spread of infection, we ask that visitors confirm: 

• They have not had diarrhoea and/or vomiting in the last 48 hours. 

• They have not been in contact with anyone who has had diarrhoea and/ 
or vomiting in the last 48 hours. 

• They will wash their hands with soap and water. 

 

All visitors are advised to stay away during an outbreak. However, in 
exceptional circumstances, visiting may be allowed. This will be decided by 
the Ward Manager and clinical team and will be based on individual patient 
cases. 

 

If visiting is allowed, visitors must wash their hands with soap and water 
when leaving the patient’s area and must inform staff if they feel unwell.  
We also recommend wearing a fluid-resistant surgical mask (FRSM) when 
visiting a patient with Norovirus. This helps prevent transmission through 
accidental touching of the mouth and reminds you not to eat or drink while 
visiting. FRSM are available from the hospital and should be disposed of 
when leaving the area. Hands should be washed with soap and water after 
disposal.  

Figure 1 shows how to wear your mask effectively and safely. Staff can 
help you if you need assistance. 

 

 

 

http://www.uhcw.nhs.uk/
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Figure 1: Guidance for wearing an FRSM 

 

Information 

• If after reading this you have any concerns or further questions, please 
discuss this with the doctor or nurse looking after you. 

• The Infection Prevention and Control team can be contacted on 024 
7696 4791 or extension 24791. 

 

The Trust has access to interpreting and translation services. If you need 
this information in another language or format, please contact                          
024 7696 4791 and we will do our best to meet your needs. 

 

The Trust operates a smoke free policy. 

 

 

http://www.uhcw.nhs.uk/
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Did we get it right? 

We would like you to tell us what you think about our 
services. This helps us make further improvements and 
recognise members of staff who provide a good service. 

Have your say. Scan the QR code or visit: 
www.uhcw.nhs.uk/feedback  
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