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Why is my area closed?

The area where you are staying has been closed to new admissions. This could
include your bay (the section of the ward where your bed is), a few bays, or the
entire ward.

This closure is because some patients in the area have symptoms of an infection
that spreads easily, such as diarrhoea or vomiting.

We are taking steps to stop the infection from spreading. This helps protect other
patients in your bay, the rest of the ward, other areas of the hospital, and visitors.
Closing the area is one way to reduce risk and keep everyone safe.

Steps to stop the spread of infections.

e Hand rub dispensers are available at the entrance to every ward and
department for patients, visitors, and staff to use.

e Hand wash basins are available in every bay and side room for patients,
visitors, and staff to use.

If your area has been closed due to a particular iliness (like Norovirus), staff may
ask you to use soap and water instead of hand rub. You will receive information
about this as needed.

e We provide personal protective equipment (PPE) and train staff to wear it
during certain tasks or when giving direct patient care.
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e We follow a detailed ward cleaning programme, which includes deep
cleaning of each bed space after a patient is discharged and before a new
patient is admitted.

Ways you can help us

e Wash your hands with soap and water after using the toilet. If you need help,
ask staff to help you..

e Staff hand hygiene is important. Staff should clean their hands before doing
any procedure or providing close care. Feel free to ask if they have cleaned
their hands.

e Keep your area tidy by limiting personal items on your locker and bedside
table. This helps staff clean the area more easily.

e Report dirty toilets or bathrooms right away. If one is not clean, do not use it.
Tell a staff member and use a different one.

o Tell staff if you feel unwell, have arash, have been sick, or have diarrhoea.
This helps staff provide the correct care and take the right precautions at the
right time.

e Follow healthcare staff advice if your area is closed due to infection. The
information in the “What are we doing to prevent infection?” leaflet may be
updated by staff instructions. If you are unsure about anything, please ask.

Visitors

To stop the spread of infection and protect everyone, visitors are not allowed while
the area is closed. Staff will help you stay in touch with friends and family through
phone or video calls.

In special cases, visiting may be allowed. If this happens, staff will follow a safe
process to make sure care is still provided properly.

Visiting guidance

We know that families, carers, and friends have an important role in helping with
your care. Our visiting guidance makes sure visits are safe and helpful and helps
us to encourage safe and effective visiting.
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When will my area re-open?

While your area is closed, extra steps to stop the infection will be done by the
Infection Prevention and Control team. This team will regularly visit the area, work
with healthcare staff, and make sure everything is cleaned properly.

The area can re-open when no new patients show symptoms of infection, and all
affected areas have been fully cleaned.

Visiting will be allowed once the area is re-opened. You will be told when this
happens, so you can let your friends and family know.

Will the area closure stop me going home?

If you have symptoms of the infection, you might not be able to go home,
especially if you live with people who could become very unwell from the infection.
For example, if you live in a care home, you may need to stay in hospital until the
area is re-opened.

Your healthcare team will talk with you about this.

Infection Prevention and Control Team

The Infection Prevention and Control Team (IPCT) work closely with
microbiologists, virologists, and specialist nurses to help prevent and manage
infections across the Trust.

If you have any concerns about infection risks or need advice about a specific
infection, the IPCT is available Monday to Friday, from 9am to 5pm.

You can contact them on 024 7696 4791, or by post at:
Infection Prevention and Control Team

University Hospitals Coventry and Warwickshire NHS Trust
Clifford Bridge Road, Coventry CV2 2DX
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The Trust has access to interpreting and translation services. If you need this
information in another language or format, please contact 024 7696 5132 and we
will do our best to meet your needs.

The Trust operates a smoke free policy.

Did we get it right?

We would like you to tell us what you think about our
services. This helps us make further improvements and
recognise members of staff who provide a good service.

Have your say. Scan the QR code or visit:
http://www.uhcw.nhs.uk/feedback
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