Information for patients with
dementia and carers

Easy Read Guide

What is dementia?
Dementia is an illness caused
when parts of the brain stop
working properly.

It can affect people differently but it
mainly affects elderly people over
the age of 65.

It can affect younger people and
those with learning disabilities can
be more likely to get dementia at a
younger age.

People with dementia often have
problems with:
- Remembering things.
- Talking and language.
- Everyday tasks like getting
washed, dressed, shopping
and cooking.
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If someone is worried about their
memory they should go and see
their doctor.
There are some treatments that
can help people live well with
dementia.

Eat healthy foods, keep active and
exercise if you can.

At hospital we will provide the extra
support that’s needed for people
with dementia or who are confused.

We will allow longer visiting times so
relatives and friends can help calm
the patient and help with things like
getting them to eat.
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We encourage the patient to
bring in some small personal items
to help make their surrounding
more familiar, (including their own
day clothes).

You can also fill out a ‘Getting to
Know Me’ form that tells us about
your relative and friend so we can
care for them better.

Patients with learning difficulties
should have a Hospital Passport
so that staff can give them the
help and support they need.

We aim to get patients back to
their home as soon as possible
as this will help them.
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Helpful contacts
You can email or phone
The Alzheimer’s society
Alzheimers.org.uk
Telephone: 0300 222 1122

Community Care Services
Coventry City Council,
www.coventry.gov.uk/
healthandsocialcare
Telephone: 024 7683 3003
Adult Social Care Services
Warwickshire County Council
www.warwickshire.gov.uk/
contactusadultsocialcare
Telephone: 01926 410 410

You can phone the hospital’s
Nursing Team who care for
people with dementia on:
University Hospital Coventry
telephone: 024 7696 8333
Hospital of St Cross, Rugby
telephone: 01788 663044
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Smoking is not allowed inside or outside of
the hospital. If you smoke and would like
help quitting please call: 024 7696 4760.
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