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Speech and Language Therapy 
 

Aphasia and Dysphasia 
 

This information is for patients, families and carers. 

 

What is aphasia? 

Aphasia (sometimes called dysphasia) is a communication disorder.  
It does not affect intelligence. There are around 250,000 people living 
with aphasia in the UK. 

 

People with aphasia may find it hard to: 

• think of the right word (word finding difficulties) 

• understand others when they speak 

• read 

• write 

• use numbers and do calculations 

 

How can aphasia affect a person’s life? 

Aphasia affects each person differently and communication can vary from 
day to day. Communication will be harder when a person with aphasia is 
tired, unwell or under pressure. 

 
Aphasia can affect: 

• health 

• relationships  

• work 

• leisure  
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Some activities may be more challenging, for example: 

• going to the shops  

• travelling on public transport  

• watching the television  

• using the phone  

 
People who have aphasia can feel very frustrated, isolated, and low in 
mood. Sometimes they give up when they are unable to join in a 
conversation. 
 

What can cause aphasia? 

• Stroke 

• Head injury 

• Brain tumours 

• Disease and infections 

 

The role of the Speech and Language Therapist (SLT) 

An SLT can assess communication difficulties. 
 
The SLT will listen to the person with aphasia, finding out what matters to 
them. The SLT will then work with the person with aphasia and their family 
or carers to: 

• design a treatment plan.  

• help the person improve their communication skills by recommending 
exercises to practise at home 

• help the person and family to find new ways of communicating, for 
example using gestures or picture charts 

 

How often will the person with aphasia be seen? 

SLT will work with the person with aphasia to review their communication 
and ensure the advice given remains appropriate to their needs.  
Together, we will decide how often and how long they will be seen for.    

http://www.uhcw.nhs.uk/
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Useful websites 

www.aphasia.org   

www.stroke.org.uk  

www.headway.org.uk 

 

Advice for families and carers 

There are lots of things you can do to help a person with aphasia to 
communicate more effectively. The following are ideas of things to do 
when you’re listening or speaking to someone with aphasia. 
 

When listening to someone with aphasia: 

• face the person and look at them  

• reduce any background noise, e.g. turn off the television or radio  

• ask the person what helps them  

• listen carefully  

• be patient, as it may take the person with aphasia longer to speak and 
understand – give them plenty of time to speak and do not look agitated  

• do not answer for the person – let them get the message across in 
whatever way they can, with suggestions from you if necessary  

• encourage the person to use pen and paper to write things down if they 
can – or use props such as diaries, photo albums, pictures in 
magazines etc., to help get their message across  

• do not pretend to understand if you haven’t – be truthful and say if you 
do not understand  

• piece the message together by asking helpful questions based on what 
you’ve already understood – try making suggestions and ask the person 
to give you other clues by gesturing, using pictures, writing, pointing to 
objects 

• ask one thing at a time  

• summarise what you think the person’s been trying to say, e.g. “let’s be 
sure I understand…”, “have I got that right?” 

 

http://www.uhcw.nhs.uk/
https://www.aphasia.org/
https://www.stroke.org.uk/
https://www.headway.org.uk/
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When speaking to someone with aphasia: 

• face the person with aphasia and get their full attention before you start 
to speak 

• ask the person with aphasia what helps them to communicate 

• check that they have their glasses or hearing aid (if they usually wear 
these). please check that the glasses are clean and hearing aids are 
working  

• if the person hears better in one ear than the other, make sure you are 
sitting on the “good’ side” 

• do not shout 

• check that they understand you, e.g. “does that make sense?”  
“are you with me?” 

• speak clearly, as you would to someone else of the same age 

• speak in short sentences 

• speak slowly – but not so slowly that it distorts your natural speech 
rhythm 

• talk about just one idea at a time  

• say things in a different way if the person doesn’t understand you the 
first time and give extra clues through helpful gestures, facial 
expressions and the tone of your voice 

• you can also support what you’re saying by writing down key words, 
drawing, using pictures and using photos for example 

• if you’re talking in a group, talk one at a time only – people talking all at 
the same time is confusing and distracting 

 

Adult Community Speech and Language Therapy  

First Floor 
Newfield House 
Kingfield Road 
Coventry  
CV1 4DW 
Phone: 024 7696 4081 
 

 

http://www.uhcw.nhs.uk/
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The Trust has access to interpreting and translation services. If you need 
this information in another language or format, please contact  
024 7696 4081 and we will do our best to meet your needs. 

The Trust operates a smoke free policy. 

 

Did we get it right? 

We would like you to tell us what you think about our 
services. This helps us make further improvements and 
recognise members of staff who provide a good 
service. 

Have your say. Please scan the QR code and on the 
webpage, search for community adult speech & 
language therapy or enter code 0145 to go to the 
feedback page for the service.  
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