
Patient Information    

 

Speech and Language Therapy  
 

Speech and Language Therapy Voice 
Service 
 

Why have I been referred for voice therapy?  

You have recently been seen by an Ear, Nose and Throat consultant who 
has suggested you might benefit from Voice Therapy.  
 

Problems with your voice or throat might include: 

• hoarseness 

• loss of voice 

• alteration of pitch 

• a strain or effort to use your voice 

• loss of volume 

• weak or breathy voice quality 

• discomfort in the throat 

• ongoing cough or throat clearing 

 

How do I make an appointment? 

You need to respond to the letter with this leaflet within 3 weeks otherwise 
you will be discharged back to the care of your GP. Please call the number 
on the letter to make an appointment and let the booking team know if you 
will need an interpreter for the appointment. 
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Appointments are held at:  

Newfield House 

Kingfield Road 

Coventry 

CV1 4NZ 

 

What will happen at my appointment? 

• Your first appointment will last about an hour.  

• We prefer to see you face to face for an effective assessment of needs, 
however, can offer appointments via video consultation.  

• Your speech and language therapist (SLT) will ask you to share what 
difficulties you have with your voice and the impact this has on your life. 

• Your medical history may help your SLT to understand more about your 
needs.  

• Your SLT will offer advice on ways to look after your voice and throat, 
and may suggest some exercises to improve your voice quality.  

• Your SLT may suggest referral to other health professionals who may 
also be able to help.  

 

How long will I need to come to SLT for? 

You may be seen for a single appointment, or you may be offered a short 
period of therapy depending on your individual needs.  
 

My voice seems better at the moment - do I need to come? 

If you have had voice problems on and off for some time, you may still 
benefit from coming to see us. Your SLT will help you to understand what 
is causing your voice problems and discuss ways to prevent future 
problems with your voice.  
 
If you have any questions about whether or not to attend your 
appointment, please telephone for advice. 
 
According to our professional guidelines, we need to assess you within 6 
months of your consultant ENT appointment. After this time you will need a 
further laryngeal assessment with ENT before we can offer any advice or 
treatment. 

http://www.uhcw.nhs.uk/
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Will my voice get better on its own? 

It may do, however coming to discuss your voice problems may help you 
to manage your voice better in the future. 
 

Contact information 

If you would like to discuss your referral, please contact the Adult Speech 
and Language Therapy Department at: 
 

Adult Community Speech and Language Therapy  

First Floor 
Newfield House 
Kingfield Road 
Coventry  
CV1 4DW 

Phone: 024 7696 4081 
 
For general self-help advice please consult the British Voice Association 
website:  https://britishvoiceassociation.org.uk  

 
The Trust has access to interpreting and translation services. If you need 
this information in another language or format, please contact 024 7696 
4081 and we will do our best to meet your needs. 

The Trust operates a smoke free policy. 

Did we get it right? 

We would like you to tell us what you think about our 
services. This helps us make further improvements and 
recognise members of staff who provide a good 
service. 

Have your say. Please scan the QR code and on the 
webpage enter code 0145 or search for Community 
Adult Speech & Language Therapy to go to the 
feedback page for the service.  
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