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We are changing the way we provide support for your long-term CPAP
therapy care. You may be suitable for patient initiated follow-up
appointments (PIFU).

What is patient initiated follow-up (PIFU)

People with stable long-term conditions do not need regular follow-up
appointments by the hospital team. PIFU allows you to arrange follow-up
appointments whenever you need them. This puts you in control of your
appointments and allows us to make room for direct access to clinical care
when you need it the most.

Research has shown that the PIFU approach doesn’t harm your clinical
care.

The Sleep Team will decide if you meet the criteria for PIFU during your
appointment.

Who the service is suitable for
You may be offered PIFU if you:
e have obstructive sleep apnoea (OSA)

e show that you are using your CPAP device every night and it’s
controlling your symptoms.
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How to book a patient initiated follow-up appointment

The service is fast and easy to use. Call 024 7696 6734 or email
GMBSleep@uhcw.nhs.uk. Explain to the sleep team that you are on the
PIFU pathway and need an appointment. The team will agree a suitable
date and time for either a face to face or telephone consultation.

If you haven’t received a response within 5 working days, please call again
for an update.

When you should call for a PIFU

Please call and book a PIFU appointment if:

e you feel your CPAP therapy is no longer managing your condition
e you need clinical advice or support

Contact the Department if you are experiencing problems with your
machine or consumables (mask/tubing).

How long will | have to wait for my appointment?

When you have contacted the service, your appointment will be made
within 4 weeks.

If your request relates to equipment failure, then you will be seen within 5
working days.

Will you still be looking after me if | do not call for a
PIFU?

If you haven’t contacted the Respiratory and Sleep Sciences Department
for an appointment after 3 years, we will automatically book a face-to-face
appointment for you.

If you choose to stop your therapy, you'll be discharged and asked to
return your CPAP equipment.
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What if | am worried and change my mind about this
style of management?

If you wish to return to regular hospital appointments, please contact the
Department and we’ll arrange this for you. We understand that some
patients may have concerns about not having regular contact with the
hospital.

In some circumstances, your sleep consultant may suggest that you
remain or convert back to the standard follow-up pathway rather than
PIFU.

What is the DVLA guidance around PIFU for drivers?

It is your responsibility as a patient to engage with the sleep service and
follow the below DVLA regulations if you are a driver:

Group 1 (Car/Motorcycle) — To be reviewed by your sleep service every 3
years.

Group 2 (HGV/PSV etc) — Please contact us if you hold a group 2 licence.

More information
Sleep Team telephone number: 024 7696 6734
Email: GMBSleep@uhcw.nhs.uk

The Trust has access to interpreting and translation services. If you need
this information in another language or format, please contact us and we
will do our best to meet your needs.

The Trust operates a smoke-free policy.
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Did we get it right?

We would like you to tell us what you think about our
services. This helps us make further improvements
and recognise members of staff who provide a good
service.

Have your say. Scan the QR code or visit:
www.uhcw.nhs.uk/feedback

Document History
Department: Respiratory

Contact: 26734
Updated: July 2026
Review: July 2029
Version: 1

Reference: HIC/LFT/2855/26

PIFU — Respiratory (CPAP) www.uhcw.nhs.uk


http://www.uhcw.nhs.uk/
http://www.uhcw.nhs.uk/feedback

