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Patient Information

Financial advice

Macmillan Citizens Advice

Citizens Advice can fast track financial claims, help with blue badges and
qualifying benefits. Referrals can also be made for a Macmillan Grant
(patients need to have less than £6000 savings).

You will receive a telephone call from a member of the Citizens Advice
team who will assist in completing any required forms and documentation
on your behalf. Your specialist nurse can refer you to this service.

Will Service and Power of Attorney

Macmillan offer a free will writing service and advice on power of attorney.
This is a confidential service that takes place on the telephone. To self-
refer, please call the Macmillan Helpline at 0808 808 0000.

Help with symptoms

Healthy Happy Lives — Online Website - This gives you access to the
right information at the right time to ensure you get the physical and
emotional support you need at every stage of your journey.

Please visit: www.happyhealthylives.uk/cancerinformation

For any virtual session we will send you an invite with a link to join
the virtual session a few days before the event. You will need a good
internet connection and access to Microsoft Teams.

New to Cancer Programme - Virtual Workshops - This is an online
session for newly diagnosed patients to learn about what to expect in the
coming months. This takes place the last Thursday of every month
10.00am — 11.30am. Your Specialist Nurse can refer you or you can self-
refer by telephone on 024 7696 6052 or via email
UHCWocancerinformationcentre@uhcw.nhs.uk.
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Myton Hospice activities and sessions take place at any one of our
Myton facilities. Face to face sessions/programs are on a rota basis
between Coventry, Rugby and Warwick.

Fatigue and Breathlessness Programme (FAB)
(Myton) Virtual Workshops/small group face to face.

If you are struggling with breathlessness, fatigue, or anxiety; this can help
improve managing your symptoms. Your Specialist Nurse can refer you to
this service.

HOPE Course — (Help, Overcome, Problems, Effectively) Face
to Face sessions

Myton & George Eliot Hospital (GEH)

This face-to-face service is designed for patients who have completed their
treatment but feel a little help and support is needed to transition back to
everyday life.

This is a 6-week programme. There will be 4 sessions running this year
across Coventry, Warwick and (GEH) Nuneaton. Your specialist nurse can
refer you or you can self-refer by telephone on 024 7696 6052 or via email
at UHCWocancerinformationcentre@uhcw.nhs.uk

Patient and Carer Wellbeing Outpatient Service
(Myton) Virtual Workshops/face to face.

This service offers a range of activities and strategies to suit individual
needs and abilities. Expert support is available to help individuals identify
and manage their most significant concerns and priorities.

Your specialist nurse can refer you, or you can self-refer by telephone at
01926 838889 or via email.

Visit https://www.mytonhospice.org/patients-and-families-2/the-services-
we-provide/patient-and-carer-wellbeing-service/ for more information.
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Community health & fitness

District/Palliative Care Nurses

Your specialist nurse, consultant or GP can request an assessment for
your care and needs at home. They can also request aids and equipment
to assist with mobility and daily activities for living. The district nurse and
palliative care team will then visit you at home to discuss alternative care
facilities and provide community support if necessary.

Look Good Feel Better

This service is available to all patients and takes place at Ellison’s Beauty
Academy in Longford, Coventry. The session covers topics such as make-
up, skin care and hair loss advice to help you look good and feel better.

You can book a workshop session yourself by emailing info@Igfb.co.uk

Hairdresser

For a wig service consultation at UHCW, appointments take place on
Tuesdays and Thursdays in the Arden Centre. Your specialist nurse can
refer you to this service.

Fitter Futures

This is a personalised programme to help and support you to become
fitter, stay well and feel good. Sessions are held in North Warwickshire,
Stratford/Warwick, Rugby, Nuneaton, and Bedworth.

Your specialist nurse can refer you, or you can self-refer by telephone on
024 7696 6052 or via email at
UHCWocancerinformationcentre@uhcw.nhs.uk
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Healthy Lifestyles - Smoking Cessation

If you want to stop smoking, several different treatments are available to
help you beat your addiction and reduce withdrawal symptoms. The best
treatment for you will depend on your personal preference, your age,
whether you're pregnant or breastfeeding and any medical conditions you
have.

Your specialist nurse can refer you, your GP or you can self-refer by
telephone on 0800 1223780

CV Life (For Coventry Patients)

This is a 12-week programme which includes an initial assessment and
exercise plan. Participants will be assessed at 6 weeks to check progress
with a final assessment at the end of the programme.

Sessions are held at The Alan Higgs Centre, Excel Leisure Centre and
AT7 Centre. This is a chargeable program costing £2.50 to £4.00 per
week.

Your specialist nurse can refer you, or you can self-refer by telephone at
024 7696 6052 or via email at
UHCWcancerinformationcentre@uhcw.nhs.uk

Counselling and support

Buddy service/compassionate communities

Trained volunteers are available to listen and support you over the
telephone. Patients can have weekly or fortnightly calls. Support is also
available for family and carers affected by cancer.

This is a free telephone service for 12 weeks. Your specialist nurse can
refer you, or you can self-refer by calling 024 7696 6052 or via email uhc-
tr.compassionatecommunities@nhs.net
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Counselling Service

Patients can access 6 weeks of counselling over the telephone, free of
charge. This service is provided by BUPA. You can self-refer by calling the
Macmillan Helpline at 0808 808 0000

Shine

This is a service to support young adults (age group 20-40’s) with any
cancer. It is an online service that can help with relationships, fertility,
anxiety, depression, and finances.

You can self-refer via email www.shinecancersupport.orqg.

Community support

Safe and well visits

This service is provided by West Midlands Fire Service. This is available
for those who are deaf or hard of hearing, living alone, smokers or anyone
unable to mobilise or escape quickly in an emergency.

You can self-refer by calling 0800 389 5525 or via email
homesafety.centre@wmfs.net

Carers Trust

This registered charity offers access to support, advice and resources to
enable carers to live fulfilled lives alongside their caring responsibilities.

You can self-refer by calling 024 7663 2972 or via email at:
contactus@carerstrusthofe.org.uk

Macmillan Support Line

This registered charity provides support and guidance throughout your
cancer journey. Referrals can also be made to apply for a grant.
You can self-refer by calling 0808 808 0000 or via email.

Visit https://www.macmillan.org.uk/cancer-information-and-support/get-
help/ for more information.
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Roy Castle Support Line

This registered charity is dedicated to providing help and hope to support
lung cancer patients. Referrals can also be made to apply for a Grant. You
can self-refer by telephone at 0800 358 7200 or via email

at lungcancerhelp@roycastle.org

Carers Support

Carers of all ages can access various events, sessions and support
services aimed at building relationships, restoring lives, changing
behaviours and promoting healing of minds and bodies. You can self-refer
by telephone at 024 7696 5131/ 024 7696 7511 / 07500 752 658 or via
email at uhc-tr.compassionatecommunities@nhs.net

Transport / travel /| mobility

Ambulance Transport

To use this service, you will need to book 48 hours before your
appointment. This transport service is only available for you and does not
include an escort. Eligibility is based on the patient’s mobility. This service
is free of charge. Book by telephone at 01926 310312.

VASA Volunteer Drivers

To use this service, you will need to book at least 4 working days before
your appointment. This is a chargeable service, offering reduced-cost
transport covering areas including Stratford upon Avon, Warwick,
Leamington Spa, Kenilworth, Southam, Alcester, Studley, Wellesbourne,
Shipston on Stour, Rugby and surrounding villages.

There is an admin fee of £3 and a charge of 45p per mile. The fees are
paid in cash to the driver on the day of the journey. Drivers will wait up to 2
hours which is included in the cost of the booking. If your appointment
takes longer, arrangements can be made for a later pick up.

Booking is available by telephone 9.30am to 3.30pm Monday to Friday, at
01789 262889 or via email at transport@vasa.org.uk

Support services available for people diagnosed with lung cancer www.uhcw.nhs.uk 7



http://www.uhcw.nhs.uk/
mailto:lungcancerhelp@roycastle.org
mailto:uhc-tr.compassionatecommunities@nhs.net
mailto:transport@vasa.org.uk

Patient Information

West Midlands Bus on Demand

This is a new type of bus service for anyone travelling in the Coventry
area. Unlike traditional routes, this service does not follow a specific path.
Instead, you will book your journey and a bus will pick you up at the agreed
time.

Once booked, your journey cannot be changed. If you need to make any
changes, you'll have to cancel and rebook your journey.

The standard fee for this service ranges from £2 to £7, depending on the
distance of your journey. You can also add additional passengers to your
booking for £1 per person, regardless of the journey length. You can add
up to a maximum of 10 people per journey.

To use this service, you will need to register either by phone at
0345 034 8675 or by downloading the app on Google Play or IOS using
the following link: http://grco.de/bdeTfv

Travel Insurance

Your Specialist Nurse can provide you with Macmillan booklets, advice and
guidance when booking a holiday abroad. If you log on to the Macmillan
website, there is a list of questions that patients have been asked by
companies when trying to obtain insurance. This list can be helpful when
you are looking to obtain insurance.

For access, you can reach out by telephone at 0808 808 0000 or via email
through the following link: https://www.macmillan.org.uk/cancer-
information-and-support/get-help/

The Trust has access to interpreting and translation services. If you need
this information in another language or format, please contact
024 7696 5505 and we will do our best to meet your needs.

The Trust operates a smoke-free policy.
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Did we get it right?

We would like you to tell us what you think about our
services. This helps us make further improvements
and recognise members of staff who provide a good
service.

Have your say. Scan the QR code or visit:
www.uhcw.nhs.uk/feedback
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