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Rheumatology helpline - 024 7696 5723

The Rheumatology helpline is an answerphone service for Rheumatology
patients of University Hospital Coventry (UHCW) and Rugby St Cross Hospital
(RStX). The team listen to the calls Monday to Friday (except bank holidays)
between 9am and 3pm. Our aim is to deal with your call within 2 working days.

When you leave a message, please say:

e Your full name

e Your hospital number or your 10-digit NHS number and your date of birth
e Your telephone number

e Why you are calling

Unfortunately, we are unable to process your call without this
information.

If you need a nurse to call you back, you will get a text message telling you
when they will call. The call might come from an unknown number.

This service is not for emergencies. If it's urgent, please contact your GP or
call NHS 111.

The Rheumatology helpline can help you with:
e If your condition gets worse (flares) and self-help measures have not
worked for at least 1 week.

e Repeat prescriptions for disease modifying anti-rheumatic drugs (DMARDSs)
not given by your GP.

e Questions about your rheumatology medicines, like biologics.

e Possible side effects from medications prescribed by the rheumatology
team.

e Forms to get blood tests related to your treatment.

e Telling them about blood tests you had, or getting your blood test results, if
the doctor or nurse told you to do this.

e Condition or treatment concerns that cannot wait until your next
appointment.




Patient Information

For other queries, please contact:

Rheumatology secretaries:
Phone: 024 7696 6707 / 024 7696 6705 / 024 7696 6706 / 024 7696 6704
Email: RheumatologySecretaries@uhcw.nhs.uk

Axial Spondyloarthritis team led (Dr. Blake’s team):
Email myaxspa@uhcw.nhs.uk

Rheumatology Day unit: Call 024 7696 6031

Appointments: Call the Booking Centre on 0800 252 060 (Freephone).

Prescriptions: To check if your prescription is ready from the Hospital
Pharmacy, please Email: SWFTCS.patientqueries@uhcw.nhs.uk

Pharmacy Homecare: please call 024 7696 6765.

For more support and information. please visit:
Arthritis UK: www.arthritis-uk.org
National Rheumatoid Arthritis Society (NRAS): www.nras.org

National Ankylosing Spondylitis Society (NASS): www.nass.co.uk

The Trust has access to interpreting and translation services. If you need this
information in another language or format, please contact 024 7696 5723 and
we will do our best to meet your needs.
The Trust operates a smoke-free policy.

Did we get it right?

We would like you to tell us what you think about our
services. This helps us make further improvements and
recognise members of staff who provide a good service.

Have your say. Scan the QR code or visit:
www.uhcw.nhs.uk/feedback
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