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Patient Diaries

We offer all families and friends of patients in critical care the chance to
write in a diary. The diary is kept at the patient's bedside and relatives,
friends and staff are encouraged to write in it while the patient is in critical
care.

This simple but effective tool helps both you and your loved one adjust and
recover after time spent in critical care. If you have not been offered a diary
and would like to take part, please ask the nurse caring for your relative.

Leaving Critical Care

Leaving critical care can be an emotional time. While there is often joy in
leaving, it can also bring feelings of insecurity and fear. This is completely
natural after experiencing intensive monitoring and one-to-one nursing
care. To help with this transition, we offer two additional services: the
Critical Care Outreach Team and the Follow-up Nurse.

Follow-Up Clinic

The follow-up nurse will visit patients on the ward to discuss their
memories and feelings about their time in critical care. Patients and their
families will also receive an appointment to attend the Follow-up Clinic
once they are home. This is optional, but many people find it very helpful in
managing the psychological effects of critical iliness.
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Critical Care Outreach Team

Before being discharged to a ward, patients will be assessed by a Ciritical
care Outreach nurse. The outreach team, trained in critical care nursing,
may visit patients both before and after their time in critical care. They act
as a liaison between ward staff and critical care doctors. They support the
team to maximise appropriate care. In some cases, the outreach team may
feel it is necessary for a patient to return to critical care for further
management.

Withdrawing Treatment

In some cases, it may be in the best interests of the patient to stop
lifesaving drugs and treatments, allowing the patient to pass away
peacefully. This decision is made by the Critical Care Consultant but it
will also include careful consideration by any other consultants involved in
a patients care, such as the surgeon or physician.

The medical team will always discuss the decision to withdraw treatment
with the patient’s family, particularly if the prognosis is that the patient will
not recover.

Organ Donation

If you believe that your relative would like to help through organ donation,
please talk to the staff caring for your relative. They will liaise with the
organ donation nurses. The organ donor team is based in the hospital and
are available to help both relatives and critical care staff with this option.

Not all critically ill patients are suitable for organ donation, but discussing
the possibility early increases the chances of donation being an option.

When a patient dies

Sadly, there are times when we are unable to save a patient's life and they
die. This may happen suddenly and unexpectedly, or it may be after a
prolonged period in critical care. Regardless of the circumstances, we
make sure that the patient is kept free of pain and that their privacy and
dignity are maintained at the end of life.

We are here to guide and support you through this difficult time. Families
will receive information on the steps to take following the loss of a loved
one.
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Bereavement Follow-Up

Around 6 weeks after a bereavement in critical care, all relatives will be
invited to attend a follow-up interview with a member of the critical care
bereavement team.

This meeting provides an opportunity for bereaved families, carers and
anyone they wish to invite, to discuss the circumstances surrounding their
relative’s passing with someone familiar with the critical care process. It
also helps identify any problems with the grieving process and can offer
comfort and guidance during this difficult time. Attending is completely
optional and can be scheduled at any point.

The Trust has access to interpreting and translation services. If you need
this information in another language or format please contact 024 7696
6892 and we will do our best to meet your needs.

The Trust operates a smoke free policy.

Did we get it right?

We would like you to tell us what you think about our
services. This helps us make further improvements and
recognise members of staff who provide a good service.

Have your say. Scan the QR code or visit:
www.uhcw.nhs.uk/feedback
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