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Critical Care 
 

Visiting Critical Care 
 

 

Use the available alcohol hand gel and wash your hands 
with soap and water when entering or leaving the Critical 
Care Unit. 

 

 

This leaflet is here to help you feel more prepared when visiting someone 
in Critical Care.  

 

If you have any questions or need support, please contact the Critical Care 
team, we are here to help you. 

Our contact telephone number is 024 7696 6561. 

 

About Critical Care 

The Critical Care units provide specialist care for patients who are very 
unwell or need close monitoring.  

 

This level of care may be needed after major surgery, a serious injury, or a  
serious illness. Patients in Critical Care often need constant observation 
and support from advanced equipment and treatments.  
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As patients start to recover, they may be moved to another unit such as a 
High Dependency Unit (HDU) or Enhanced Care Unit (ECU). When they 
are well enough, they can move to a general hospital ward.  

 

Some patients stay in critical care for a short time, while others may need 
longer, this depends on their condition and how they respond to treatment. 

 

Our Critical Care units  

We have two Critical Care units: 

• Cardiothoracic Critical Care unit 

• General Critical Care unit 

 

Both units care for patients who need intensive care, regardless of their 
condition.  

 

Patients who have heart or chest (thoracic) surgery are usually cared for in 
the Cardiothoracic Critical Care unit.  

 

Sometimes, we may need to move a patient from one unit to another. If 
this happens, we will let the patient and their next of kin know. 

 

To help prevent the spread of infection, we use side rooms or specially 
separated areas to care for patients with infectious illnesses.  

 

Visiting times 

Visiting times for Critical Care are: 

 11am to 1pm and 3pm to 7pm every day. 

• General Critical Care: 
11am to 1pm and 3pm to 7pm, every day 

• Cardiothoracic Critical Care: 
11am to 12pm and 3pm to 7pm, every day 

 

http://www.uhcw.nhs.uk/
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Please note: Visiting time may change to help protect our patients, 
especially during infection outbreaks.  

 

If we need to change visiting times, we will:  

• Tell the patient’s next of kin and key family members 

• Display updated information on posters and leaflets at the unit 
entrance  

 

Outside of normal visiting times 

Please ring the doorbell at the entrance. A member of staff will respond as 
soon as possible. 

 

Who can visit?  

• Only immediate family members or very close loved ones should 
visit.  

• A maximum of 2 visitors at a time are allowed at the bedside. This 
is to keep the area safe and allow staff and equipment to move 
freely.  

• We do not recommend a lot of visitors for patients in intensive care, 
as they can become tired easily, which may slow their recovery.  

• Friends and other loved ones should wait to visit until the patient is 
moved to a hospital ward.  

• Please do not visit if you feel unwell, even a mild cold or stomach 
upset can be risky for patients in Critical Care. 

 

We ask for your understanding and cooperation. These rules are here to 
keep our patients safe and help them recover. We know it can be hard 
because you and your loved ones want to support the patient. 

 

Please help us by sharing this information with other family and friends. 

 

 

http://www.uhcw.nhs.uk/
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If you test positive for COVID-19  

• Please do not visit either of the Critical Care units.  

• Follow the Government’s advice on isolation. 

 

What to expect during your visit  

• Please bring only essential items with you.  

• Do not bring bags, handbags, electronic devices, gifts, food or other 
unnecessary items. This helps keep the Critical Care area clean and 
safe.  

• There is limited space at the patient’s bedside and there are no 
lockers to store personal belongings.  

• Please remove your outer clothing like coats or jackets when you 
visit.  

• We recommend wearing short sleeves and no jewellery below your 
elbows so you can easily wash your hands with soap and water or 
hand gel. Hand hygiene stations are available for you. 

• We try to keep the critical care units quiet and calm to help patients 
rest. Please help us by keeping noise to a minimum. 

• Children under 10 years old are not allowed to visit unless this is 
agreed with the Modern Matron or deputy before your visit. 

 

Your visit to General Critical Care Unit 

During normal visiting times 

• Please check in at the General Critical Care unit reception desk 
when you arrive. 

• We will ask for your name and the name of the person you are 
visiting. 

• A member of staff will come to collect you and take you to the 
patient. 

 

Outside of visiting times 

• If you arrive outside normal visiting hours, please ring the doorbell at 
the entrance of the General Critical Care unit. 

http://www.uhcw.nhs.uk/
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• Our staff will answer as soon as they can. Please be patient, as we 
may be caring for other patients. 

 

Your visit to Cardiothoracic Critical Care Unit 

At all times 

• Please ring the doorbell at the entrance when you arrive. 

• A member of staff will ask who you’ve visiting. 

• You may be asked to wait briefly while we check with the nurse 
looking after the patient. 

• We will then return to take you to the patient.    

 

Support during your visit 

Visiting a loved one in critical care can be upsetting. We understand that 
you may need comfort and support during or after your visit. 

• You are welcome to use our relative’s room if you need a quiet 
space.  

• We may also be able to offer an overnight room for relatives if 
needed. Please speak to a member of staff.  

• If you would like support when leaving the patient’s bedside, please 
let one of our team know. We are here to help.  

 

When leaving the Critical Care Units 

• Please put any PPE (like aprons or gloves) you have worn in the bins 
provided before leaving.  

• Wash and clean your hands as instructed to help protect yourself 
and others from infection. 

• You will be given a new face mask to wear as you can leave the 
hospital. 

 

When not to visit 

Please do not visit the Critical Care units if: 

• You feel unwell 

http://www.uhcw.nhs.uk/
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• You have COVID-19 symptoms 

• You have tested positive for COVID-19 and you should still be self-
isolating (follow Government guidance) 

• You have flu-like symptoms, a chest infection, diarrhoea or are being 
sick (vomiting).  

 

If you show signs of a serious infection or COVID-19, you will be asked to 
leave and will not be allowed to visit. This is to help keep our patients safe. 

 

If you are unable to visit, we can arrange a phone or video update using 
one of our bedside iPads. Please speak to the team to set this up.  

 

If you cannot visit in person 

We understand it can be hard not to visit. We can still help you stay in 
touch with your loved one in the following ways: 

 

Telephone updates 

You can ask for regular phone updates from our team. Just speak to a 
nurse during your visit or call the phone number at the end of this leaflet to 
set this up. 

 

Virtual visits (video calls) 

If you have a smartphone or tablet, we can arrange a video call using 
Facetime. A member of our staff will hold the iPad and stay with your loved 
one during the call. If the patient is unable to speak, a nurse will help with 
the conversation and keep you updated.   

 

You can also give us a mobile phone for the patient to use if you would like 
to stay in touch through WhatsApp or regular phone calls.  

 

We always ask the patient if they are happy for have a video or phone call, 
and we will respect their wishes. 

 

http://www.uhcw.nhs.uk/
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Any personal devices (like phones) will be stored safely, following hospital 
guidelines. 

 

Messages, photos and special items 

We can also pass messages or photographs to the patient if talking is 
difficult. You can send these by email. Please include the patient's full 
name and date of birth so we can make sure the messages or 
photographs goes to the right person.  

 

Please email your messages or photographs to: 
GMBGENCC@uhcw.nhs.uk. 

  

We can also pass on any small personal items that help the patient feel 
connected to their family and friends.  
 

Car parking  

We encourage visitors to use alternative ways for parking to avoid queues 
at the payment machines. You can pay by: 

• The PAYPHONE mobile app 

• Visiting www.paybyphone.co.uk   

• Texting REG and your car registration to 65565 

• Calling 0300 400 7275 

 

You can pay at any time until midnight on the day you park.  

 

If you use the pay machines onsite, please use the alcohol gel before and 
after. 

 

Contact information  

If you have any questions, please contact the Critical Care team on 
024 7696 6561. 

 

http://www.uhcw.nhs.uk/
mailto:GMBGENCC@uhcw.nhs.uk
http://www.paybyphone.co.uk/
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The Trust has access to interpreting and translation services. If you need 
this information in another language or format, please speak to the Critical 
Care team and we will do our best to meet your needs. 

 

The Trust operates a smoke-free policy. 

 

Did we get it right? 

We would like you to tell us what you think about our 
services. This helps us make further improvements 
and recognise members of staff who provide a good 
service. 

Have your say. Scan the QR code or visit: 
www.uhcw.nhs.uk/feedback  
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