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“The adviser was great, found me on the ward, did all 
the research and gave me all the answers I needed. I 
would not have been able to do that myself at that time, 
it helped me to take some of the worry away.”
MTSP service user



Many patients who have 
suffered significant injuries 
have told us how difficult life 
can become, especially after 
leaving hospital.

Some of the issues patients 
face include:

• Housing problems

• State benefits

• Money worries

• Getting help after an 
accident 

• Getting rehabilitation 

• Employment concerns

To help you through this, 
we have developed the 
Major Trauma Signposting 
Partnership (MTSP) - a free 
service for any patient or  
their family to use whilst they 
are in this hospital. 

The MTSP have advisers from 
Citizens Advice Coventry and 
Major Trauma Advisers who 
all work alongside the NHS 
clinical teams at this Hospital. 
They can provide you with 
practical help and advice whilst 
you are still in hospital, which 
can make a real difference.

You can ask any member of 
NHS staff for a Major Trauma 
Advisers to visit you whilst 
you are in hospital or you can 
contact them directly.

Ask a member of staff and a Major Trauma Adviser can visit you on 
the ward, or you can contact them directly:

  0330 043 7679 
  mtsp@uhcw.nhs.uk

Practical advice and support to 
help you and your family

Coventry



RECOVERY – Getting all the help you can to get better  
Recovery, or rehabilitation as we call it, is often the most important thing 
for patients. It is unique to you and your family, but might involve access to 
treatment or even adaptations to your home to help you live comfortably. 
Many patients do not realise that they can get funding to help them with 
their rehabilitation. The MTSP is on hand to make sure you get the most 
help you can from the public, charity and private sectors. 

FAMILY – Do you need help and support? 
A serious injury can affect many people, especially your family and 
friends. Sometimes your family will need support to help you cope 
with life or work after you return home. We understand that getting the 
right support, no matter how small, when you need it can make a big 
difference.

LEGAL ADVICE – What should I do next?  
As a result of an injury you may have questions about compensation, 
court of protection, your employment rights or a financial issue resulting 
from your injury. Getting good legal advice quickly is important as the 
legal process works slowly and it can take time to provide you the help 
you need. We can give you access to free legal advice to help you decide 
what to do next

BENEFITS – Am I eligible for State Benefits?  
As a result of an injury or ill-health you may be able to claim benefits that 
you were not entitled to previously. We can offer you information and 
advice about which benefits could help you and your family and how to 
claim them.

Free specialist advice and guidance on issues that 
might be affecting you and or your family

0330 043 7679

The MTSP is a free service that any Major Trauma Centre patient or  
their family can use.



HOUSING – Are you having trouble with your Housing needs  
or a landlord?  
Citizens Advice Advisers can guide you on the best course of action to 
take and support you with any applications for local authority provided 
housing or disputes.

DEBT – Are you in debt or struggling to make payments whilst  
in hospital?   
Paying bills, rent or your mortgage can become difficult when you 
are ill and in hospital. Our Citizens Advice Adviser can provide you 
with guidance on how you can manage your financial situation at this 
difficult time.

EMPLOYMENT – Are you concerned about how your employer 
might respond to your circumstances?  
Can you get sick pay? How much should it be? Concerned you might 
even lose your job? Citizens Advice Coventry is here to help you get 
through these and any other employment related issues.

Ask a member of staff and a Major Trauma Adviser can 
visit you on the ward, or you can contact them directly:

The Major Trauma Adviser is a healthcare professional who works 
alongside Advisers from Citizens Advice Coventry and between them they 
are able to help you with a wide range of issues. 

mtsp@uhcw.nhs.uk

“I wasn’t aware of such help within hospital. Once I was 
contacted it was a relief as with all the trauma of my son’s 
accident we had not thought of the financial practicalities.” 

MTSP service user



Ask a member of staff and a Major Trauma 
Adviser can visit you on the ward, or 
alternatively you can contact them directly:

  0330 043 7679

  mtsp@uhcw.nhs.uk

“I am glad that it was there to help us as I would not 
have a clue which lawyers to go to, and now a year 
down the line, I am really glad I chose the firm I did as 
she is very helpful. We asked 120 questions and she 
answered all of them.”

MTSP service user



Many patients who have been injured 
in road traffic accidents or at work 
have told us how confusing the 
subsequent compensation and legal 
process can be. 

Making a personal injury claim might 
not be high on your priority list right 
now, but your recovery is.

Did you know that people who make 
compensation claims can often 
gain quick access to additional 
rehabilitation and support services that 
are not readily available on the NHS? 

Although the NHS will do its very best 
for every patient, there are times when 
delays can occur or services are not 
as comprehensive as you might want. 
If you have the right to make a claim 
for compensation, lawyers can help 
you get extra care and support that 
could speed up your recovery or help 
you return to work.

To assist you and your family, the 
MTSP have identified local law firms 
who will give you specialised legal 
support with a strong focus on your 
rehabilitation. As part of the MTSP 
the law firms can visit you in hospital 
and provide you with free legal 
advice should you request it. Each 
of the firms are committed to helping 
you recover as well as making a 
successful claim.

Even if you do not wish to use any 
of the suggested firms, there are a 
number of things to ask and check 
before agreeing to let someone 
represent you. 

Speak to our MTSP Adviser and they 
will give you advice about this and a 
free copy of our “choosing a personal 
injury lawyer checklist”.

Or you can contact a law firm directly 
via our website and ask for a free 
consultation with a lawyer. 

Personal injury and compensation, 
choosing the right lawyer.

www.mtsp.info



The MTSP service is delivered by Cardinal Management Ltd on behalf of University Hospitals 
Coventry and Warwickshire NHS Trust. 

Authorised and regulated by the Financial Conduct Authority (registration number 912119).

www.cardinal-management.co.uk

Ask a member of staff and the MTSP Adviser can visit you 
on the ward, or you can contact them directly:

  0330 043 7679 

  mtsp@uhcw.nhs.uk 

  www.mtsp.info

Major Trauma Signposting Partnership 
reviewed law firms:

CM06.2.4

3 Waterfront Business 
Park, Brierley Hill 

DY5 1LX
T: 01384 327116

mtsp@higgsllp.co.uk 
www.higgsllp.co.uk

4th Floor Cornerblock 
2 Cornwall Street 

Birmingham, B3 2DL
T: 0121 233 8322

mtspcoventry@slatergordon.co.uk
www.slatergordon.co.uk

One Victoria Square 
Birmingham 

B1 1BD
T: 0800 634 5090

mtsp.cw@hccsolicitors.com
www.hccsolicitors.com


