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Useful Contact Numbers 

 

Main Switchboard 024 7696 4000 

General Critical Care 024 7696 6561 

Cardiothoracic Critical Care 024 7696 5794 

Major Trauma Enhanced Care Unit  
(Ward 53) 

024 7696 5313 

Ward 53 Trauma & Orthopaedics, Plastics 
(Area 1) 

024 7696 5311 

Ward 11 Cardiothoracic 024 7696 5808 

Ward 43 Neurosurgery Enhanced Care Unit 
(NECU) 

024 7696 5329 

Ward 22 General Surgery 024 7696 6186 

 

You have been given this information because you, a member of your 
family, or friend, has been involved in an incident where they have been 
seriously injured and have been brought to our Major Trauma Centre. 
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You should already have been told by staff what is happening, but this 
leaflet aims to summarise the key information you may need during your 
stay here. If you need any further information, please ask a member of 
staff. 

 

What is a Major Trauma Centre? 

A Major Trauma Centre provides specialist services for people who have 
suffered traumatic injury, for example as a result of car accidents or falls 
from a great height. People who suffer serious injury need the highest 
quality specialist care to give them the best chance of survival and 
recovery. 

 

Major Trauma Centres aim to save lives and reduce long term disability by 
giving people urgent access to specialist trauma teams and state of the art 
equipment. It is open 24 hours a day, seven days a week and has specially 
trained teams that treat and care for you when you first arrive and 
throughout your stay.  

 

Patients arrive at the Major Trauma Centre usually by road or air 
ambulance.  This is after an assessment by the paramedic or doctor at the 
scene of the incident who decide that a Major Trauma Centre is required. 

 

Alternatively, some patients will be transferred very quickly (within a few 
hours) from another smaller hospital called a Trauma Unit. They may have 
been taken there to be stabilised before transferring to the Major Trauma 
Centre for specialist care. 

 

What happens at a Major Trauma Centre? 

When you arrive at the Emergency Department, you will be assessed for 
significant injuries by members of the Trauma Team. Your vital signs such 
as blood pressure and pulse will be monitored. They will also assess you 
and decide which tests you need. These can include blood tests as well as 
CT scan and X-rays, if needed 

 

http://www.uhcw.nhs.uk/
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You will have been seen by the speciality medical teams and a plan of 
treatment and/or surgery made to deal with your injuries. A decision is 
made about the most appropriate ward for you to go to. 

 

There are many different nursing, medical and therapy teams who may be 
involved in your treatment during your stay in hospital. The speciality 
teams will review you on the ward until no further input from these teams is 
required. At this point, according to your needs, you will be discharged 
home or transferred to another hospital or rehabilitation service for ongoing 
care. 

 

How long will I stay in the Major Trauma Centre? 

This will depend on your needs and treatment plans. Patients remain here 
until they are stable, and the team are happy for you to be discharged 
home or transferred to another hospital or care setting. We try to get you 
closer to home as quickly as possible as this allows you to receive ongoing 
care nearer to your family and friends and have access to local services 
which may assist your discharge. 

 

If you need ongoing complex rehabilitation, you may be transferred to a 
specialist rehabilitation unit.  

 

Practical information you may find useful 

 

Visiting times 

Wards can have different visiting times, so it is always best to check with 
the individual ward first.  If you do not have the ward telephone number, 
you can call the main hospital switchboard on 024 7696 4000.   

 

Parking / travel 

The visitor car parks are signposted from Clifford Bridge Road CV2 2DX. 
Taxis and buses are available from the front of the hospital. The hospital 
operates an automatic number plate recognition (ANPR) system. 
Payments can be made by cash, card and contactless at the payment 
machines before you exit.  Payment can also be made after you have left 
the site before midnight the same day.   

http://www.uhcw.nhs.uk/
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The General Office, located in the main entrance foyer, can provide 
refunds of patients/visitors car parking charges in line with Trust policy. 

 

More information on travel, parking and car 
park charges can be found on the hospital’s 
website: www.uhcw.nhs.uk 

 
 

Facilities 

There are refreshment facilities across UHCW Hospital. The Mall area on 
the ground floor of the hospital, near the main entrance, is where you will 
find most shops, cafes and restaurants. 

 WH Smiths, which sells newspapers and books as well as snacks and 
personal care products 

 M&S Food, which sells food as well as greeting cards, some gifts and 
hot drinks 

 The Stock Shop, which sells clothes and gifts 

 Restaurant on the Mall open from 7am to 8pm serving a delicious range 
of food from breakfast, through lunch to dinner 

 Union House Coffee Company serving Starbucks Coffee, Monday to 
Friday 6.30am to 9pm, Saturday and Sunday 10am to 5pm 

There are three cash machines in the following locations: inside WH 
Smiths, the main entrance foyer, and in the Women’s & Children’s 
entrance. 

There are also several large supermarkets with cafes and a number of 
other food and retail outlets close by. 

 

Please see a visitor map of the Mall area below.   

 

 

 

 

 

 

http://www.uhcw.nhs.uk/
http://www.uhcw.nhs.uk/
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Accommodation 

Please see the annotated map for accommodation with contact numbers 
which are a short distance away from the hospital: - 

Premiere Classe, 
4 Wigston Road, 
Walsgrave, 
Coventry CV2 
2SD.  

Tel 024 7662 
2311 (1.3 miles) 

Travelodge, 
Brinklow Road, 
Coventry CV3 
2DS. Tel 0871 
559 1816  

(1.8 miles) 

Double Tree by 
Hilton, Paradise 
Way, Walsgrave 
Triangle, 
Coventry, CV2 
2ST. Tel 024 
7660 3000 (2.1 
miles) 

Premier Inn 
Coventry East 
(M6 J2), Gielgud 
Way, Coventry 
CV2 2SZ 

Tel 0871 527 
8266 (1.9 miles) 

Holiday Inn, 
Hinckley Road, 
Walsgrave, 
Coventry CV2 
2HP.  

Tel 0871 942 9021 
(1.5 miles) 

http://www.uhcw.nhs.uk/
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Telephones 

Mobile phone reception is variable on site, but we request that you do not 
use them in the emergency departments, including Critical Care.  Mobiles 
can be used in the main entrance, public corridors or outside the hospital 
building.  Public telephones can be found in the main entrance and in the 
critical care waiting area. 

 

Internet access 

Public Wi-Fi (uhcwpublic) is available on most wards and public areas of 
the hospital. 

 

Bedside televisions, radios and telephones 

Telephones and televisions with headsets have been installed by bedsides 
throughout the hospital. Through the bedside system, you have access to 
television channels, and a selection of radio channels including our own 
hospital radio station. You can make and receive phone calls, and family 
and friends can also leave you messages. The system is operated using a 
payment card, which can be purchased at pay stations located throughout 
the hospitals as well as by pressing the green button on the system itself. 

 

Spiritual care 

All faiths are represented at our hospital. The Multi Faith Centre can be 
found on the ground floor in the West Wing, and you are welcome to visit 
at any time. If you need any help or guidance, just ask the nursing staff 
who can contact a chaplain or religious representative.  You can call the 
Chaplaincy office directly on 024 7696 7515. 

 

Useful information to support your care and recovery 

 

Rehabilitation after traumatic injury 

More than half a million people are admitted to hospital after a serious 
injury every year. When we talk about serious injuries we often think about 
broken bones, head and spinal injuries. Serious injuries can also involve 
internal organs (such as lungs, liver) and soft tissues (such as muscles, 
skin). It can take longer to recover from an injury than you might think. 

http://www.uhcw.nhs.uk/
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Research shows that many of those admitted to hospital will not have fully 
recovered one year later, and therefore rehabilitation can continue beyond 
the first year after an incident. It is therefore important to allow yourself the 
time your body needs to heal and recover. 

 

Serious injuries mostly occur when we least expect them and may change 
your life and the life of those around you for a period of time. Serious 
injuries can affect people emotionally as well as physically, and it can take 
time to adjust and adapt to what has happened. 

 

You might find it useful to annotate the following diagram with your injuries 
in words that are familiar to you: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Before you leave hospital, you will receive a medical discharge summary. 
If you have therapy needs, you will also be given a rehabilitation 
prescription. This provides information specific to your injuries and ongoing 
rehabilitation needs and goals after discharge. It also includes contact 
details should you have any further queries. You will be given two copies 
of the rehabilitation prescription.  One for your own records and the other 
to take to any appointments or show healthcare professionals involved in 
your ongoing care and rehabilitation. Your GP will receive a copy of your 
medical discharge summary and rehabilitation prescription from the 
hospital.  

http://www.uhcw.nhs.uk/
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Pain management  

Pain can be different to everyone due to the type and extent of injuries 
sustained, as well as the individuals’ perception of pain and response to 
pain relief. It is important that pain is managed in order to help recovery, 
enabling early mobilisation, deep breathing and coughing to prevent 
potential complications caused by immobility. 

 

Pain management is adapted for each patient and may constitute pain 
relief by a variety of routes including oral and intravenous.  Often a variety 
of different medications are used. This is called multi-modal analgesia and 
often strong opioids such as morphine are required. In some cases, patient 
controlled analgesia (PCA) is required for the first few days; this is given 
intravenously by a pump. 

 

In some cases, for example those with rib fractures epidural analgesia may 
be required. This involves a tube (catheter) being placed in the epidural 
space beside the spine. Peripheral nerve blocks may be used for pain 
control in the case of hip fractures, upper limb injuries or rib fractures and 
this involves a small tube (catheter) being placed into a muscle layer 
adjacent to the injury. A continuous infusion of local anaesthetic (an 
injection to numb the skin) can then be delivered for pain control. The more 
complex patients will be assessed, and pain management plans made by 
the Acute Pain Team. 

 

In all cases as the injuries heal and recovery takes place then it is 
expected that the need for strong pain medication will reduce. 

 

Nutrition  

People who sustain traumatic injuries, especially those who have multiple 
injuries or are cared for on Critical Care are at an increased risk of losing 
weight and muscle. This can be because you may be in bed for a long time 
and therefore not using your muscles in the same way. Or, you may be 
having surgery which uses up extra energy.  

 

To replace that energy you will be encouraged to have a diet that is high in 
protein (meat, fish, dairy, or vegetarian alternatives).You may be 

http://www.uhcw.nhs.uk/
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prescribed high energy high protein drinks, and some people may require 
a feeding tube to meet some or all of their needs.  

A Dietitian will be involved in your care if you are admitted onto critical care 
and can be involved on the ward and on discharge if you are struggling to 
meet your nutritional needs. 

 

For more information, please visit:  

Nutrition in hospital after Critical Illness:  

https://icusteps.org/assets/files/information-
sheets/nutrition-in-hospital.pdf 

 

 

 

Nutrition at home after Critical Illness 

https://icusteps.org/assets/files/information-
sheets/nutrition-at-home.pdf 

 

 

 

 

Tips to help with eating problems after 
Critical Illness 

https://icusteps.org/assets/files/information-
sheets/tips-on-eating-problems.pdf 

 

 

Emotional support 

In the first four weeks after a traumatic incident, it is normal to experience 
psychological impacts such as sudden thoughts or images of the event, 
nightmares and/or feeling unable to relax. Your mood can be further 
impacted by aspects of being in a hospital environment such as difficulties 
sleeping and boredom. You may find it useful to speak to a friend or a 
family member about how you are managing. This may be enough to help 
you feel better in yourself.  

http://www.uhcw.nhs.uk/
https://icusteps.org/assets/files/information-sheets/nutrition-in-hospital.pdf
https://icusteps.org/assets/files/information-sheets/nutrition-in-hospital.pdf
https://icusteps.org/assets/files/information-sheets/nutrition-at-home.pdf
https://icusteps.org/assets/files/information-sheets/nutrition-at-home.pdf
https://icusteps.org/assets/files/information-sheets/tips-on-eating-problems.pdf
https://icusteps.org/assets/files/information-sheets/tips-on-eating-problems.pdf
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If these symptoms do not naturally reduce 
beyond the first month after the incident or 
they are impacting you day to day, it is 
advisable to speak with your GP. Your GP can 
discuss whether you would like any additional 
support, such as speaking to a psychologist or 
counsellor.   You can also self refer to an lAPT 
(Improving Access to Psychological Therapy) 
service in your local area: Find an NHS 
psychological therapies service (IAPT) 

 

Legal and welfare support 

The hospital offers a major trauma signposting service (MTSP) to support 
patients and their families during their recovery.  The MTSP provides 
access to: 

 Social, welfare, benefits information and support 

 Free legal consultation and advice 

 Early rehabilitation via personal injury claims process 

 Signposting to local charities and support agencies to help after 
discharge. 

 

The MTSP advisors work alongside the clinical teams and can visit you on 
the ward.  The service is available Monday to Friday.  Please ask a 
member of staff or you can self refer by telephone or email.    

 

Tel: 0330 043 7679   Email: MTSP@uhcw.nhs.uk  

 

Return to work or education 

Return to work will vary depending on the type of injuries that you have 
sustained, and also what activities your job involves. Your consultant will 
be able to provide guidance as to when you are able to return to work. 
Often a graduated return is recommended, and this should be discussed 
directly with your employer. You will also need to consider how you will 
travel to and from your workplace.   

 

http://www.uhcw.nhs.uk/
https://www.nhs.uk/service-search/mental-health/find-a-psychological-therapies-service/
https://www.nhs.uk/service-search/mental-health/find-a-psychological-therapies-service/
mailto:MTSP@uhcw.nhs.uk
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If you are concerned about your employment or finances, then please 
speak to a member of staff or contact our Citizen’s Advice advisor on 0330 
043 7679. 

 

Return to sport and hobbies 

Return to activity will vary depending on the type of injury and the level of 
activity that you wish to return to. Your consultant will be able to provide 
guidance when you attend your outpatient clinic appointment. 

 

Further information  

There are many organisations, charities and 
support services for patients, relatives and carers 
following traumatic injury.  Our directory of 
services is available on the Major Trauma 
Signposting website using the link https://mtsp-
info.co.uk/ in the search bar.  Please ask if you 
would like a booklet. 

 

After Trauma is an online resource supported 
and maintained by the Centre for Trauma 
Sciences in London.  The information provided 
has come from clinicians and support services 
working in trauma services around the UK. 

After Trauma aims to provide a community for 
patients and families to rebuild lives and support 
each other after experiencing a traumatic injury.  
It also contains useful information and resources. 

Website: https://www.aftertrauma.org/ 

Download the AfterTrauma Recovery app   

 

Comments / complaints / compliments 

We are happy to receive your comments/compliments about the care you 
have received. These can be conveyed by comments to staff, our on-line 
‘friends and family’ survey or filling in one of our impression’s 
questionnaires. 

http://www.uhcw.nhs.uk/
https://mtsp-info.co.uk/
https://mtsp-info.co.uk/
https://www.aftertrauma.org/
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We hope you do not have cause to complain, but if you do have a concern, 
please in the first instance, speak to the ward manager for the area 
concerned.  They are best placed to deal directly with any problem you 
may have. If you do not feel this has been resolved satisfactorily, please 
contact PALS – see below. 

 

Patient Advice and Liaison Service (PALS) 

The PALS service is available to help you with any concerns, questions or 
difficulties you may be experiencing with your care or Trust services. They 
can liaise on your behalf with the service involved and work with hospital 
staff to respond to your concerns. The PALS office is located on the 
ground floor of the in Main Reception of UHCW hospital.  

Tel. 0800 028 4203 Email feedback@uhcw.nhs.uk   

 

If you would like this information in large print, Braille, audiocassette, video 
or translated into another language, please ask the staff and we will do our 
best to meet your needs.  

 

The Trust operates a smoke free policy. 

 

To give feedback on this leaflet please email feedback@uhcw.nhs.uk  
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