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The aim of this service is to give information, advice, and support for
people living in the region who have been diagnosed with a primary brain
tumour or central nervous system (CNS) tumour, including both benign
and malignant conditions.

Introduction

The Neuro-Oncology Clinical Nurse Specialist (CNS) Team are part of a
wider team of healthcare professionals based in the Neurosciences
department at University Hospital Coventry and Warwickshire, Walsgrave,
Coventry.

To provide a high-quality service, the team has undergone specialist
training and has extensive knowledge and experience in both neuro-
oncology and neurosurgery.

The Neuro-Oncology CNS Team
e Rachel Deaves
e Chloe Sahan
e Molly Cullen

Who we care for

We support people aged 18 years and over who have been diagnosed with
a primary brain tumour or central nervous system (CNS) tumour.
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How we can help

We will act as your key worker while you are under the care of the
consultants at University Hospital.

As key workers, we will:

e Provide clear information about your condition, including
investigations, procedures and treatment options.

e Offer guidance and support about your care within the hospital and in
the community.

e Work closely with your GP, district nurses, Macmillan nurses and
other care agencies to coordinate and optimise your care.

Support for newly diagnosed patients

If you are newly diagnosed, following a biopsy and histology testing, you
will be referred the Neuro-Oncology CNS Team.

Once we receive your referral and test results, we will contact you to
arrange a histology appointment. During this appointment, we will:

e Explain your biopsy results.
e Discuss the next steps in your care and treatment plan.

After your surgery - what happens next
It can take up to 15 working days for us to receive your written histology
report after surgery.

Once we have your results, we will:
e (Call you to discuss them.

¢ Invite you to the hospital with a family member or friend to talk about
your results and the next steps in your care.
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Driving

You must not drive after brain surgery.
e Driving is against the law and your insurance will be invalid.
e We strongly advise you to contact the DVLA for guidance.

e For more information, visit www.gov.uk/brain-tumour-and-driving.

Other services

We will make sure you have the opportunity to access any other services
that may help you. This may include district nurse teams, Macmillan
support and other specialist services.

We work closely with:
e Neuro rehabilitation services
e Macmillan services
e Arden service
e The Brain Tumour Charity
e Citizens Advice
e And many other support agencies

If you would like more information about your care, symptoms, or other
voluntary support agencies, please contact the Neuro-Oncology nurse
specialists.

Contact the Neuro-Oncology Nurses: 024 7696 5326
e Our office hours are Monday to Friday.

e If we do not answer, please leave a message with your name, phone
number, and a brief description of what you need. We aim to call you
back within 72 hours.

Please note: We are NOT an emergency service.

e If your call is urgent: contact your GP.
e In an emergency: dial 999.
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Information and advice we provide

We can provide information and advice on many aspects of living with a
brain or central nervous system tumours, including:

Understanding your diagnosis

Managing symptoms

Driving laws

Employment issues

Nurse-led outpatient clinics

Reviewing medicines, side effects and management
Referrals to a specialist services if needed
Access to a range of information leaflets

Communication with other healthcare professionals such as GPs,
neurologists, therapists, and voluntary agencies

Macmillan support

We are unable to help with

The neuro-oncology nurses do not provide an emergency service.
If your call is urgent, please contact your GP. In an emergency, dial
999.

The neuro-oncology nurses do not change or book consultant outpatient
appointments.

The neuro-oncology nurses do not give scan results out over the phone.
All scan results are given by the consultant oncologist in a face-to-face
clinic.

The neuro-oncology nurses do not accept email enquiries.

The neuro-oncology nurses are unable to provide specialist equipment
that may be needed in the community.

The neuro-oncology nurses care for primary brain tumours only, not
secondary or metastatic disease.

The Trust has access to interpreting and translation services. If you need
this information in another language or format please contact
024 7696 5128 and we will do our best to meet your needs.
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The Trust operates a smoke free policy.

Did we get it right?

We would like you to tell us what you think about our
services. This helps us make further improvements and
recognise members of staff who provide a good service.

Have your say. Scan the QR code or visit:
www.uhcw.nhs.uk/feedback
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