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Neurosurgery

Welcome to Ward 43

Ward manager: Ravarna Thorpe
024 7696 4932
Clinical sisters: Elizabeth Prince

Monica Valekova

Ward 43 is a 34-bed ward that cares for patients having planned or
emergency neurosurgery. We also care for patients with injuries to the
brain and spine.

The nursing and medical team work closely with other healthcare staff.
Patients are reviewed every day. This helps make sure you or your relative
receive the best possible care, in line with our “Patient First” approach and
Trust values.

We understand this may be a difficult time for you and your family. Please
make sure your next of Kin details are correct with the nurse on admission.
You will be asked to set a password so information can be shared safely
by telephone.

Please feel free to speak to the nurses for updates when visiting. We can
also provide information leaflets about your condition to help you
understand your care.




Patient Information

Contact numbers

Main ward phone: 024 7696 5230

(This line is answered by the ward clerk or nurse in charge)
e Area 1: 024 7696 5230
e Area 3: 024 7696 5330
e Area4:024 7696 5335

The Trust has access to interpreting and translation services. If you need
this information in another language or format, please call 024 7696 6449
and we will do our best to meet your needs.

Mealtimes

The hospital has protected mealtimes. This allows patients to eat without
being interrupted. Trained staff (Nutrition Guardians) are available to help
with meals if needed.

Mealtimes are:
e Breakfast: 8am -9 am
e Lunch: Midday - 1pm
e Dinner: 5pm - 6pm

What to bring to hospital

We advise not bringing valuables, as you may need to move around the
ward or department for tests or procedures. We recommend bringing:

e Nightwear and Slippers or non-slip footwear
e Toiletries
e Day clothes (for example, T-shirts, trousers, or shorts)

Visting Times

Visiting hours are 2pm — 8pm, 7 days a week. Visits outside this time must
be arranged with the Ward Manger, or in their absence, a Clinical Sister or
Charge Nurse. We recommend no more than 2 visitors at a time. Children
must be always supervised.
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Patient Information

Please use hand gel at the ward entrance and at the bed side. Flowers are
not allowed to reduce the risk of infection.

Complaints and concerns

If you or your relatives are unhappy with any part of your care, please tell
us as soon as possible. You can speak to a Clinical Sister or Charge
Nurse and Ward Manager.

You can also contact the Patient Advice and Liaison Service (PALS) on
0800 028 4203 for advice or support with concerns.

Discharge information

Your planned discharge date and destination will be discussed with you
and your family. This may change during your stay, depending on your
condition.

The Trust operates a smoke free policy.

Did we get it right?

We would like you to tell us what you think about our -
services. This helps us make further improvements and —

recognise members of staff who provide a good service. . "
~p
Have your say. Scan the QR code or visit: =

www.uhcw.nhs.uk/feedback
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