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Welcome to the Emergency Gynaecology Unit (EGU).

The EGU is a department that provides 24-hour emergency care. We work
under the 4-hour target set out by the Department of Health (DoH). We aim
to see, treat, and either admit or discharge patients within 4 hours.

When you arrive
When you arrive in the unit a member of the nursing team will triage you.

Please be aware that patients are prioritised according to clinical need
rather than their arrival time. If you arrive by ambulance, this does not
mean you will be treated immediately. You may be asked to sit in the
waiting area.

Patients are seen by our advanced nurse practitioner, clinical nurse
specialists, or the on-call doctors. There may be a long delay at times to
see the clinical staff. The nursing staff will keep you informed of any
delays.

The staff in the EGU consists of
¢ health care assistants

e staff nurses

e clinical nurse specialists
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e an advanced nurse practitioner
e doctors at different grades

There is a consultant on call. If you see one of the junior members of the
team, they may wish to discuss your case with the consultant on call for
the day.

Examinations

You may have some or all of the following examinations during your visit
depending on your individual case and symptoms.

Examinations may include:
e abdominal

e vaginal, using a speculum

Tests may include:

e vaginal swabs including a test for chlamydia.
e urine sample, including a pregnancy test.

e blood test

e ultrasound scan (vaginal and/or abdominal)

If you do not want an examination or test, please discuss this with the
doctor or nurse. However, a full diagnosis may not then be possible.

It may take a few days for the results of the swabs, urine, or blood tests to
be available. If any of these test results need treatment, you’ll be contacted
either by a letter or a telephone call.

Make sure that you provide the staff with a contact telephone number
before you leave.
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Ultrasound scan

If you need an ultrasound scan, we will try to do this during your visit.
However, this may not always be possible, especially if your visit is out of
clinic hours. We may ask you to return for your scan on another day.

You'll only be kept in hospital if it's needed for the diagnosis and treatment
of your condition.

More information

If you have any concerns or questions during your visit, speak to the
nursing staff on duty.

Emergency Gynaecology Unit: 024 7696 7000

The Trust has access to interpreting and translation services. If you need
this information in another language or format, we will do our best to meet
your needs. Please contact us on 24 7696 7000.

The Trust operates a smokefree policy.

Did we get it right?

We would like you to tell us what you think about our
services. This helps us to make further improvements
and to recognise members of staff who provide a good
service.

Have your say. Scan the QR code or visit:
www.uhcw.nhs.uk/feedback
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