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Patient Information

Welcome to the paediatric unit
Dear parents, carers, children and young people,

On behalf of all our staff, we would like to welcome you to the Paediatric
Unit. We understand that coming into hospital can be a new and
sometimes difficult experience for children and families. Please know that
we are here to support you throughout your stay.

We hope you find the information in this booklet helpful and that it
answers many of your questions. If you need more information, please
ask a member of staff.

About the paediatric unit

The paediatric unit includes:

e Children and Young People’s inpatient wards
e Paediatric High Dependency Unit (PHDU)

e Paediatric Ambulatory Service

Ward contact numbers:

Ward 14 — Adolescent unit 024 7696 7433

Ward 15 — Infant Ward 024 7696 6595 /
024 7696 8223

Ward 16 — Children’s Ward 024 7696 7224 |
024 7696 8224

Paediatric High Dependency Unit 024 7696 7021

(Level 2 Critical Care)

Paediatric Ambulatory Service 024 7696 7271

(PMDU)

Outpatients 024 7696 7216

Day Surgery 024 7696 7850
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Senior nursing team:

e Group Director of Nursing for Women’s and Children services:
Andrea Hargreaves

e Lead Nurse for Children and Young People’s Services:
Lisa Armour

e Modern Matron for Children and Young People’s Services
Hannah Pyburn

Ward Managers:

e Ward 14: Sophie Clowes

e Ward 15/PHDU: Emma Boyle
e Ward 16: Lisa McDonald

e Ambulatory Services: Melanie Knowles

Paediatric unit philosophy of care
Our aim for all children, young people and families is to:
e Provide safe, high-quality care based on the best evidence
e Encourage families to take part in their child’s care
o Make sure nursing and medical care is consistent
o Help families make informed choices and decisions

e Think about each child’s
physical, psychological,
social, emotional, and
cultural needs

e Give reassurance, support,
explanation, and
information, with access to
interpreters if needed

o keep staff trained to
maintain high standards of
care.

" Photo by Ivan s’ ‘
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Advice for parents and carers

It is important, when possible, to prepare children for coming into hospital.
This can help make the experience more positive. We know this is not
always possible, for example in an emergency admission. In these cases,
play specialists and nursing staff can give advice on how best to support
your child.

Things you may need for your stay in hospital:
o Clean clothes for baby/child and yourself
o Favourite toy, dummy, or blanket
e Toiletries
o Nappies
e Formula milk and your own bottles
e Current medication

Ward routine

The team looking after your child will review them every day and discuss
the plan of care. We encourage parents and carers to be actively involved
and to try to keep to your child’s normal routine as much as possible.
Please tell us know if you need any extra support.

University Hospitals Coventry and Warwickshire (UHCW) NHS Trust is a
teaching hospital. Sometimes medical and nursing students will be present
to learn and help with care during your stay.

Nursing handovers happens every morning and evening. After this, the
nurses looking after your child will introduce themselves and give a
bedside handover. We welcome and encourage your involvement in your
child’s plan of care.

Visiting Times
e One parent or carer can stay with your child, and other visitors are

welcome between 8am and 8pm (a maximum of 2 visitors per
bedspace)
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e Due to health and safety rules, we can only support 1 parent staying
overnight. For patient safety, curtains should stay open where
appropriate.

e If your child is in the admitted to Paediatric High Dependency Unit
(PHDU), there are overnight facilities available.

e Please make sure visitors do not come to the ward if they have been in
contact with an infectious illness recently, or if they have had diarrhoea
or vomiting in the last 48 hours.

The paediatric department is a restricted area. To enter the inpatient
areas, please press the intercom button in the main corridor. To leave, use
the green button on the wall.

Hospital Play Service

It is important for children and young people to take part in activities during
their hospital stay. Play helps support a child’s development, and it
becomes even more important while they are in hospital.

Hospital Play Specialists are trained to support children through play. They
can help prepare your child for tests and procedures and help them
express any worries or fears about being in hospital.

Please tell us if you feel your child would benefit from seeing a Play
Specialist.

There are play areas in the hospital:

e Ward 16 - Playroom

e Ward 15 - Sensory room

e Ward 14 - Chill-out room

Access to these rooms depends on your child’s clinical needs.

Hospital Education Service

We encourage school-aged children and young people to take part in
educational activities. Teachers can provide suitable schoolwork to support
their learning. Please keep all the work your child completes in hospital
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and give it to their schoolteacher. This helps make sure your child is not
marked as absent for those days.

If your child will be in hospital for some time, the teacher will talk to you
about contacting their school so that a suitable study plan can be
arranged.

Teachers follow the national curriculum and work with school-aged
children. They can also help plan exams that may need to take place in
hospital.

Facilities for parents and carers
e Each ward has facilities where staff can make you a hot drink if you ask.

e Breakfast is served every morning at your child’s bedside (hot drink,
toast or cereal).

e Lunch is served to patients. A snack box can be provided for the parent
or carer on request. Drinks are also available daily.

We try to protect mealtimes for patients and keep nursing or medicine
interruptions to a minimum during this time.

Shops and Restaurants
There are a range of shops across the Trust.

e At the Women and Children’s entrance, there is a WH Smith and a café
(opening times shown locally).

e At the main entrance: M&S food, WH Smith, and other food outlets.

Internet
You can use the free Wi-Fi: UH-PATIENT.

Car Parking

Free car parking is available for the resident parent or carer if your car has
been in the car park overnight. Please ask staff for a parking slip.
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Smoking Policy

University Hospital Coventry and Warwickshire is a non-smoking hospital,
including vaping.

Television

Bedspace TVs on the Children’s unit are free from 7am to 7pm.

For use outside these hours or to buy film packages, call the operator.
Payment can be made by card or at vending machines in the hospital.

Interpreter services

The Trust provides professional interpreters for patients whose first
language is not English, including British Sign Language.

This ensures all patients can understand and take part in decisions
about their healthcare.

Spiritual care team and faith centre

The faith centre is on the ground floor and is open to all visitors.

It has a quiet room, main chapel, individual prayer rooms as well as a
garden that you can use.

More information is available here: https://www.uhcw.nhs.uk/caring-for-
you/spiritual-care/.

If you would like the spiritual care team to visit for a non-emergency,
ask your nurse or contact the Chaplaincy team.
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Martha’s Rule / Call for Concern:
[INHS |

University Hospitals
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When you're concerned about a child or young person’s condition:

1. Tell the ward team first
2. If you feel you do not get the right help, contact Call for Concern.

Scan the QR code or search for

Call 02476 964128 Marth's e on o webs

to find out more!
Provide the patient’s name, the ward they're on, and
your concerns about their condition.

The team will then pass your information over to the most senior
paediatric nurse on duty who will listen and escalate your concerns to

the most suitable doctor. YO\I Cau., we'llact.

*Please don‘t make a Call for Concern about hospital food, parking or visiting. For these and other
general issues, speak to the ward nurse, matron or Patient Advice and Liaison Service (PALS).

Please ask a member of staff if you would like more information about
Martha’s rule or the call for concern process.

Patient feedback:

If you would like to leave feedback after your hospital stay, you can use the
QR code below:

University Mospitals
Coventry and Warwickshire
s e

Please tell us what you think

We would love to get your feedback about this visit to hospital,
please scan the QR code using a mobile phone or smart device

Then type into the search box “Paediatric” to find
the relevant area or service

Thank you
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Raising concerns

e If you have any concerns during your stay, please tell the ward manager
or a senior member of staff. They will try to resolve your concern.

e The Patient Advice Liaison Service (PALS) can also support you if your
issue cannot be resolved on the ward.

Personal belongings

The hospital cannot take responsibility for your personal belongings.
Please take valuables home with you.

Safety and respect

University Hospital Coventry and Warwickshire NHS Trust does not
tolerate physical or verbal aggression towards staff.

ge »
L
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The Trust has access to interpreting and translation services. If you need
this information in another language or format, please contact and we will
do our best to meet your needs.

The Trust operates a smoke free policy.
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Did we get it right?

We would like you to tell us what you think about our
services. This helps us make further improvements and
recognise members of staff who provide a good service.

Have your say. Scan the QR code or visit:
www.uhcw.nhs.uk/feedback
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