
 

 

Patient Information 

 

 

Paediatric Diabetes 
 

The Paediatric Diabetes Specialist 
Nurses (PDSNs) 
 

There are four Paediatric Diabetes Specialist Nurses (PDSNs) who care 
for children and teenagers with diabetes in the Coventry and Rugby area. 

 

Email:   Paediatric-Diabetes@uhcw.nhs.uk 

 

Office Number:     02476 967230 

Nurse Ros Ingles Mobile:  07818 412036 

Nurse Rachel Peters Mobile  07909 931736 

Nurse Alisha Luciano   07767 354647 

Nurse Emma Ballinger   07879 498303 

Children’s Emergency Department (CED): 024 7696 6932 or 024 7696 

6934 

 

The role of the PDSN 

The role of the PDSN is to support children, young people and their 
families living with diabetes, and understand what each of them needs.  

 

PDSNs can support you in and outside of hospital, in a place that suits 
you. This helps the child or young person live a regular life,reach their full 
potential, have the same opportunities as others, and lower diabetes-
related risks. 
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The diabetes team believe that the families they help are part of the team 
too, and they encourage them to be fully involved in the management and 
control of their diabetes. 
 

If you need help, call your diabetes nurse on the numbers above. The 
Nurses are available between 9am and 5pm, Monday to Friday. Please 
call the office number first and leave a message.   
 

If your child’s diabetes needs urgent attention and you cannot reach the 
diabetes nurses, call the Children’s Emergency Department (CED) using 
the numbers above. 

 

The Trust has access to interpreting and translation services. If you need 
this information in another language or format, please contact 024 7696 
7230 and we will do our best to meet your needs.  

 

The Trust operates a smoke-free policy.      

 

Did we get it right? 

We would like you to tell us what you think about our 
services. This helps us to make further improvements 
and to recognise members of staff who provide a good 
service. 

Have your say. Scan the QR code or visit: 
www.uhcw.nhs.uk/feedback  
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