
   

                         

 

Welcome to Coventry Musculoskeletal Assessment and Triage 

Service 
 

What is the Coventry Musculoskeletal Assessment and Triage Service and who 

is it for?  

The Coventry Musculoskeletal Assessment and Triage Service is a specialist 

assessment service for people with muscle, joint, bone and nerve-related conditions 

(known as musculoskeletal conditions).  

This service is for people who are aged 16 and older, who have been referred by 

their GP or healthcare professional for a specialist opinion for their musculoskeletal 

condition.  

What do we do?  

Our team of Musculoskeletal Specialists will assess your referral and direct you to 
the most appropriate service to meet your needs. This helps to make sure you 
receive the right care at the right time.  

Not all people with musculoskeletal conditions need to see a hospital doctor (such as 
a Surgeon or Rheumatologist).  

After reviewing your referral information our team, will either: 

1. Send your referral directly to a specialist clinic at the hospital such as 
Orthopaedics, Rheumatology, Neurosurgery or the Pain Clinic. 

2. Send your referral to another service, best suited for your condition such as 
Physiotherapy.  

3. Telephone you to get more information about your musculoskeletal condition. 
4. Invite you to attend a Specialist Musculoskeletal clinic at City of Coventry Health 

Centre for a face-to-face appointment for further assessment. This is usually 
within two weeks of us receiving your referral.   

What will happen if I attend a face-to-face appointment at the City of Coventry 
Health centre?  

During this appointment the Musculoskeletal Specialist may ask you questions about 
your musculoskeletal condition and complete a physical examination. In this clinic, 
the Musculoskeletal Specialist may request other tests such as x-rays, ultrasound 
and MRI scans and blood tests, if required. At the end of the appointment, the 
Musculoskeletal Specialist will explain what their assessment has found and together 
with you decide the next steps to best help your condition.  

 

 

 



   

                         

 

How can I help myself?  

We aim to support and empower people to self-manage their musculoskeletal 
condition. We have created a website with information and resources on common 
musculoskeletal conditions. Please follow this link Patient Information or scan the 
QR code.  

 

 

When and where do we offer this service? 

Our service operates Monday to Friday, 9-5pm at the City of Coventry Health Centre. 

You can contact the service by telephone on 02476964188 or via email 

Coventrymskspoa@uhcw.nhs.uk.  

https://www.uhcw.nhs.uk/self-care/
mailto:Coventrymskspoa@uhcw.nhs.uk
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